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THE PERFECT GIFT

GiftCard O6wu ychosus

B cuna ot 15.09.2014 r.

HactoawmTe O6wm Ycnosus (,0Y“) npeactaBnasaTt 40roBop, CKAOUEH mexay UHTepkapT ®aiHaHc ALl, cbe ceganuule
M agpec Ha ynpasneHue: rp.Codun, b6yn. Oxemc bayuep 76A, n.K.1407, ¢ EMK: 175325806, eneKkTpoHeH aapec:
office@giftcard.bg, nMueH3npaHo u peryanpaHo ot bbarapcka HapogHa baHKa Kato [pyrKecTBo 3a EnekTpoHHM MNapu
no cmucbna Ha Aupektmsa 2009/110/EO 3a EnektpoHHu Mapwu (,AEM“) ¢ anuens Homep 4703-5081/25.07.2011
nb/iHONPaBeH YieH Ha MasterCard, VISA u JCB, (HapuyaHo no-HaTaTbK ,M3paten” uam ,UHtepkapt”) n Knmera.

To3u [lorosop Lie MMa AeicTBME OT AataTa Ha npuemaHe ot Kauenta (,[Jata Ha Bav3aHe B cuia“).

1. JedurHnuun

CnepHute geduHMLMM ce non3BaT B HacToAwwmA [lorosop:

»0roBop” o3Hayaea, HacToawmTe O6WM YcnoBmMA, KaKTo M PamkoBuA forosop, noanucaH ot Mspgatena n Knuenra,
»fpeacraBuTen” o3HayaBa fpyKECTBO, pa3/IMYHO OT U3paTens, pernctpmpaHo KaTo MNpeacrasuten Ha U3patens;
»Knnent” nnu ,,Monssaren” o3HayaBa pU3NYECKO UK HOPUANYECKO NINLE, KOETO CE PErUCTPUPA 3a YCayraTa U Kynyea
KapTa nnn pakTnyeckn A nonsea;

»Amelin Ha KnmeHTa” o03HauaBa eNeKTPOHHATa MoOLLa, MpefocTaBeHa OT KAMEHTa NO BPEME Ha CKAOYBaHe Ha
[oroBopa nau 3akynyBaHe Ha GiftCard KapTaTa;

,KapToBa opraHusauma“ osHayasa MasterCard International (“MasterCard”), VISA Europe (VISA), JCB Europe (“JCB”)
WKW BCAKA Apyra KapToBa acouMauMa MAWM OpraHM3aumsa, BKAKOYMTENHO KOMMAHUA-MAWMKa, AbLEPHO [pPYMKeCTBO,
CBbP3aHO JIMLE UM MPABOMNPUEMHUK Ha BCEKM OT TAX, B KOUTO M3paTenaT npuTerkaBa YIeHCTBO M e JIMLEH3UPaAH A3
n3gasa Kaptv n npuema nnawaHus, BKAOYUTENHO Ype3 UHTepHeT nam ypes KapTn Ha TakaBa KapToBa OpraHM3aums.

»HapaxKbeKk” o3HayaBa npoueaypa, Npu KoaTo M3zaTenat Hapexaa obpaTHO usanaTa MAM 4YacT OT cymaTta no
TpaH3aKLMATa Ha MHCTUTYLMATA, U3BBPLUBALLA NPMEMaHe Ha NaallaHeTo, B CbOTBETCTBME C NpaswuiaTa Ha KaptosuTe
opraHusauuu.

»,NoTpebuten” o3HayaBa GM3NYECKO AULE, KOBTO NOA3Ba YCayraTta 3a IMYHU HYXKAM, Pa3ANYHK OT HerosaTa/HeliHaTa
TbProBCKN MAM NPOdECUOHANHU HYXAN UK AerHoCTU. BeAako apyro $usMYecko MAK opuauyecko auue, Noa3Ballo
YcnyraTa 3a TbproBcka uam npodecroHanHa AeMHOCT He e NoTpebuTen u HAKom YacTv oT OY He ce npuaarat 3a Jvua,
KOWUTO He ca NoTpebuTenn Uam ca ypeaeHu no pasivyeH HauuH.

,CnopoBe” ca BCUYKM HepasbupaTesicTBa, OMMaKkBaHMA, CbAebHW CMNOPOBE, YroBOPKM W/WAM ApyrM TaKuBa
npoTusopeuna mexay Uspatens n Knmenta, nponsTMyawm oT To3m Jorosop uam oT U3non3BaHeTo Ha Ycayrata, uam
OT BCEKM NPUIOKUM 3aKOH;

»ENEKTPOHHM napu“ o03HauyaBa eNeKTPOHHA CTOMHOCT, M3gafeHa oT M3patens npu nonyyaBaHe Ha cpeacTea 3a
LenuTe Ha W3BbPLIBAHE HA NAATEXHM OMepaumun, KOATO € PerucTpupaHa B enekTpoHHa ¢opma B Pernctbpa 3a
€NeKTPOHHN Mapu B MHOOPMAUMOHHATA cucTema Ha M3gatena u obosHayeHa KaTo banaHc Ha KaueHTa, KoATo
npeacTasnaBa UCK Ha KnveHTa cpewy M3patena 3a ob6paTHO M3KynyBaHe. ENEKTPOHHWTE napu He ca AenoswuT.
EnekTpoHHMTE napu, U B TOBa YMCNO YcayraTa, He ca npeameT Ha HMKakBM KoMMneHCauMoHHN cxemmu 3a GUHAHCOBU
YCAYTU U Ha HUKaKBM NYBAMYHM UK YACTHM 3aCTPAXOBATENIHN CXEMM.

»,MapTMaa eneKTpoHHU napu” e naptTMga B Pernctbpa 3a eNeKTPOHHW napu B MHPOPMaLMOHHATA cUCTemMa Ha
MN3paTens, BogeHa Ha MMETO Ha KnueHTa, KoATO CbAbpKa €NIeKTPOHHATa CTOMHOCT 3aKyNeHUTe eleKTPOHHU napu oT
KnueHra.

,GiftCard” nnm owe HapuuyaHa ,Kapta“ e nnatexkeH MHCTPYMEHT C IOrOTO Ha M3gatens u Ha egHa ot KapTtosuTe
opraHusauuu, nsgageHa ot M3gatena v gaBalla Bb3MOMKHOCT Ha KnueHTa Aa nojasa NAaTEHW HapexkaaHua 3a
NAaTEXHW TPaH3aKLMK C eNeKTPOoHHM napu. KapTaTta e Henpesapexaaema, NepcoHannM3npaHa ¢ NepcoHaNHN 3aWUTHU
XapakTepcutku, Kato PAN, gata Ha BannaHoct, CVV, CVC, MUH nan gpyru noaobHM XapaKTepUCTUKMK, CbC Uan bes
MMeHa Ha KapTogbpiKatensa (HenepcoHudpuumpaHa ¢ ume). KaptaTa e naateskeH MHCTPYMEHT, CBbP3aH C napTuaaTta
€IeKTPOHHM Napu Ha KnMeHTa 1 NpeaocTaBsa fOCTbN 40 eNEeKTPOHHUTE Napu Ha KaneHTa.


mailto:office@giftcard.bg

I(

THE PERFECT GIFT

»MpoaykTM n Ycnyrn” osHava BcAKa undpoBa MAM peasiHa CTOKa, yCayra, NPoAyKT, LMPPOBO CbAbp)KaHUeE, CbBET,
MHeHWe, odepTa, NpennoXKeHwe, W3ABNEHWE, OAHHU WUAM ppyra WMHbopmaumsa, v3o06paseHa, pPasnNpPoOCTpPaHeEHa,
3aKyneHa uau naateHa ypes KapTtaTa.

,MoTpebutenckn uHrepdpeic Ha ycayrata” uam ,GiftCard Cucrema”, www.giftcard.bg nam Bcmuku cebp3aHn URL
(yebcaliT 3a Ycnyrata) uam mobunHoTto npunoxenue ,GiftCard Mobile App.” nnn Bcekun apyr aomeniH, coptyep nam
MOOUNHO npuaoXkeHue, ocurypeHn ot WM3gatens, AocTbiHM OT KiaveHTa npe3s WHTepHeT, npeactaBnssat
MHbOpPMaLMOHHaTa cucTema Ha M3paTens, ynotpebssaHa KaTo naaTtdopma 3a peructpauma Ha KaneHTH, ckatoyBaHe
Ha A0roBOpPM, NOPDBYKA HA NIATEXHU KAPTU U KOATO NPenocTaBs Ha pernctpupaH KnveHT, Ha KOroto e msgafeHa
KapTa, HeniaTeXXHW onepaumm KaTo M3BbPLUBAHE Ha CNpaBKa 3a 6aslaHca HA cpescTaBa KbM MAATEXKHUA UHCTPYMEHT,
KaKTO CrnpaBKa OTHOCHO M3BbpLUEeHUTe ¢ KapTaTa TpaH3aKumu.

»Banytn, nogavpikaHm ot U3gatena” o3Hauasa pasiMYHM BanyTH, BKAOUMTEIHO OCHOBHA BanyTa, onpeaeseHa no-
[ony, noAabpXKaHu OT U3paTtens B nepuMoga Ha npeaocTaBaHe Ha Ycayrata, B KOMTO M3paTtens us3gaBa enekTpoHHU
napwu, Nny6aMKyBaHuM Ha yebcaiiTa Ha M3paTena 3a YcayraTta.

“OcHoBHa BanyTa Ha GiftCard” e Banytata, M3bpaHa oT KnneHTa Kato BanyTa Mamerkay Banytute, nogabprKaHu ot
N3paTtena npu 3asskaTa 3a Kapta GiftCard.

JNAeHTUPUKauMoHHN paHHM 3a goctbn” wan ,UaeHTUPUKAUMOHHM peTainn 3a AOCTbNY 03HayaBa BCUYKMK
NepcoHaNN3MpPaHn 3aLLMTHU XapaKTepuctukm Ha GiftCard Kaptata u naptugata enektpoHHW napu GiftCard Bcuukm
NAATEXHU UHCTPYMEHTU KaTo NOTPebMTEe/ICKO MMe M Mapona, SaHHM 3a KapToabpikatens, PAN, aaTa Ha BaangHoCT,
MNH, CVV Kkoa, CVC Koa unu apyr noaobHW KoAoBe, 3alMTHW KOAOBE M BCAKA Apyra YHUKanHa wu/uan
naeHTUGMUMpalla nHpopmaumsa, Koato M3patenart npeaocrasa Ha KaveHTa 3a nonssaHe Ha Kapra GiftCard n/uan
poctbn ao GiftCard napTMaaTta enekTpoHHM Napu.

»N3paren” e NUHTepKapT ®aitHaHc AL unn HerosuTe KnoHose;

»MnaTtexkHa onepauuma“ e TpaH3aKUMA C eIEKTPOHHU Napu, U3BbPLUEHA Ype3 BaZIMAEH nnaTexeH nHctpymeHT GiftCard
KapTa. B cbotBeTcTBME C QYHKLMUTE U LennTe Ha YcayraTta, BUAOBETE MIATEXKHU Onepauumn, KOMTO LWe MoraT ga ce
ussBbpwear c GiftCard KapTa, ca orpaHuyeHun go nnawaHe Ha NMNOC TepmuHan, naawaHnsa B MHTEPHET 3a CTOKU U yCayrm
M U3KyMnyBaHe Ha eNeKTPOHHW napu oT MU3gaTens. M3sbpluBaHe Ha ApYrv BUAOBe TpaH3aKumu ypes GiftCard Kapta
MOXKe Aa 6be 3a10KeHOo B Ycyrata camo Npu U3PUYHO AOMBAHUTENHO CcropasymeHve mexay M3patena n KnveHra,
M3roTBeHO B NUcMmeHa dopma. OrpaHMYeHUs Ha NaaTeXHWUTe onepaumu ca nyb6aunkysaHu B TapudaTa M Ha cailTa 3a
Ycnyrata. Wspatenat moxe fga nogobpasa, pa3paboTBa, Aa Hanara WAM NpemaxsBa OrpaHUYeHus, UaM Aa U3MeHsA
naaTeXXHUTe onepauunn, oCbLLECTBMMM Ypes ycayraTa, e4HOCTPaHHO 1 6e3 cbrnacmeTo Ha KnunenTa;

,HennarexxHa onepauua“ o3HayaBa onepauua no npernes Ha 6anaHca, UCTOPUA Ha TPaH3aKUUUTE, U3BJIEYEHMUS,
npeaoctaBaHe Ha obe3neyeHWe Ha 3a4b/KEHUA (aKO e MPUAOXKUMO) U APYrn HennaTeKHW onepauuun, KouTo ca
BK/ItOYeHM B YcayraTa.

»MNaTe}KHO HapeXKpaHe” ca BCUMYKUTE YKasaHua oT [nateua uam Monydvatens KbM U3gaTtens, Hapexpalm
M3MbAHEHME HA NAATeXHA TPAH3aKLUMA, U3BBPLUEHM Ype3 NAATEKHUTE UHCTPYMEHTU NpesocTaBeHmn ot U3gartens;
»MNnartey” e KNMeHTLT, KOMTO NOAABA NAATEXHO HapEXKAAHE;

»Monyyaren” e KnmeHTsbT, KOWTO NOlyYaBa cymaTa No naaTeXkHaTa onepauus;

»fepnognuHmM nnawaHua“ o3Havasa naalaHe cnopes AOrOBOPKa, C KOATO KAMeHTHT AaBa paspelwleHue Ha Uspatena
TbproseL, Aa cbbupa cepua oT 3annallaHua KaTo aebutnpa Kaptata Ha KaneHTa.

»3anABKa 3a nopbuka Ha KapTta/u” e npunoxeHune kbm [orosopa, noanuceaHo ot KnmeHta uau gencreawm cnopes
HeABYCMUCEHN 0BCTOATENCTBA OT HEFOBO MME NIMLLA, KOMTO NOPBYBAT NNATEXHU MHCTPyMeHTH GiftCard Ha U3paTens,
KaTo 0T6€eNA3BaT OCHOBHM NapaMeTpyu KaTo HOMUHANHA CTOMHOCT, 6poli Ha MOpPbYaAHMUTE KAapTW U APYrv TaKMBA.
,ycnyra“ osHayaBa Ycayrata, npeamer Ha ObuwmTe ycnosua, HapedeHa “GiftCard”, npeacraBnsBalia usgasaHe Ha
€1IeKTPOHHWN Mapu Npu NoayyYyaBaHe HAa NapuU4YHU CPeacTBa, u3gasaHe Ha Kapta (GiftCard) npu 3asaska Ha KnneHTa u
M3MbAHEHME HA NJATEXHU ONepaLmm C U3aafeH naaTexeH MHcTpymeHT GiftCard.

,PaboteH [leH” e aeH, pa3nnyeH ot cbboTa, HeAeNd UM NPa3HUK 3a baHKuTe B Bbarapus.

,Mporpama White GiftCard” e ycnyra, koato nossonnasa Ha KaneHta aa 6bae nepcoHanmsmnpaHa HerosaTta KapTta npu
CnasBaHe Ha M3bpoeHUTe NO-Z0NYy M3UCKBAHWA. be3 pga ce 3acAraT KaaysuTe Ha HactoawmA gorosop, KapTa,
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npefocTaBeHa CbrIACHO Tasu Mporpama, Mma cbwmute PyHKUMOHaNHoCcTM KakTo GiftCard, onucaHa no-rope, Ho ce
OT/IM4aBa C AM3aiHa cu, Tbi KaTo Tasu Mporpama gaBa Bb3MOXKHOCT Ha KniveHTa aa usbepe gu3aiiH, KOWTO Kenae.
»YHUKaneH naeHtMeukatop” e KombmHaumsa ot unudpu, 6yKBM UAM CMMBOAM, CbobLLeHN OT U3gaTena Ha KaueHTa,
KouTo TpsabBa Aa 6bAaT npencTaBeHM OT KameHTa Npu M3NbAHEHWE Ha NAaTeXHa TpaH3akuuA, 33 fJa bbae
NMAEHTUPULMPAH NON3BATENAT Ha NIATEXKHATA YC/Yra KOPEKTHO.

2. NpaBHoO OTHOWeEHME

2.1 Npepmet Ha [lorosopa e lMon3BaHeTo Ha ycayrarta. .

2.2 3a pga nonsea Ycnyrata, KnMeHTbT 3akynyBa enekTpoOHHW napu oT M3pgatensa, kouto we 6baaTt M3nos3BaHM 3a
M3BbPLIBAHE HA NATEXHM Onepauuun, onnucaHn B gepuHunumaTa 3a MNnatexkHa onepaumsa UK 3a APYrK LENU cnopes,
TO3M [lorosop.

3. NMpuemaHe Ha [lorosopa

3.1 KnneHToT TpAbBa Aa ce cbrnacu ¢ Jorosopa, 3a Aa MoXe Aa usnosssa YcayraTa. 3.2 [loroBopbsT Cb34aBa NpaBHO
06BbpP3BaLLO CoOpasymeHne mexay KnveHta n M3gatens no oTHOWEHME Ha MOJI3BAHETO Ha YC/yrata, KaTto € BaXKHO
KAneHTbT Aa ro m3vete BHMMaTesiHO. Ypes npuvemaHe Ha [orosopa, KAneHTbT ce cbrnacsBa Aa usnosssa YcayraTta
CbrNacHoO M3NcKBaHusATa B Jorosopa.

3.3 KnneHTbT MmoXKe ga npueme [lorosopa:

(a) Hatuckankm 6yToHuTe ,Mpuemam Aorosopa“ unu ,CornaceH c [lorosopa“, KbZAETO Ta3u onNuuaA e NpeaocTaBeHa Ha
KnneHTa B yebcaitTta Ha Ycnyrata unm mobunHoto npunoxenue ,GiftCard Mobile App.”; nnu

(6) Mognuceaikn Jorosopa/ BHOCHA Benexkka, U3rotsaHa oT M3gaTens, cnopes NpUAoXKMMaTa HopMaTnBHa ypeaba
nnm

(B) U3npawaiikm cboblieHne 3a akTnBauma u/mam noanuceaikm repba Ha GiftCard Kaprata; nnm

(r) PeanHo nsnonsBalikm Ycnyrata. B To3u caydaid, KnMeHTLT ce cbrnacasa, Ye M3gatenar e TpetTupa Noi3BaHeTo Ha
ycnyrata oT KnneHTa KaTto npuemaHe Ha [loroBopa oT NbpBMA MOMEHT Ha NON3BaHe Ha YcnyraTa.

3.4 C HaTUcKaHeTo Ha byToH ,,Cbrnacasam ce” uaum ,Mpremam”, KoraTto Tasm Bb3MOXKHOCT e npegocTaBeHa Ha KnveHTa
oT U3paTens upes MoTtpebutenckma nHtepodelic 3a Yenyrata, JorosopsbT mexay KnneHTa n U3patens ce ckatousa upes
€NeKTPOHHMN CPeAaCTBa 3a CK/AOYBAHE Ha AOroBOPU OT Pa3CTOAHWE (ENEKTPOHEH AOKYMEHT), KaKTO e onpeaeneHo B
Ovpektnea 2001/31/EO 3a efnleKTpOHHATa TbProBUA W B APYrM MNPUIOKUMM 3aKOHM. HaTMCKaHeTo Ha ByToH
,Cbrnacasam ce” nam ,Mpremam” npeactaBnsaBa nosaraHe Ha yCbBbPLIEHCTBAH €NEeKTPOHEH noanuc oT KaneHTta m
Cb34aBaHe Ha e/IeKTPOHEH AOKYMEHT, HaA/1eXKHO noanucaH ot KaneHTa.

3.5. KNnMeHTBbT He moske Aa u3nos3ea YcayraTa M He MoKe fa ce cbriacsasa ¢ Jorosopa, a M3pgatenat moxe BpeMeHHOo
[a NpeycTaHOBABA WM a NPeKpaTh oKoHYaTenHo Ycayrata unun [jorosopa HesabaBHo 6e3 npeasapuUTenHo nsBectme
3a KnuneHTa, aKko:

(@) KnueHTbT He e Ha Bb3pacTTa, M3MCKBAHA OT 3aKOHa, 33 Aa BCTbMNWU B JOrOBOPHM OTHOLWEHUA ¢ U3gaTtens uam aa
onepwupa c NaaTexXHUA MHCTPYMEHT 3a 3apexaHe 3a nosi3BaHe Ha Ycnyrata;

6) KnneHTsT e inue, Ha KoeTo e 3abpaHeHo Aa My ce NpeaocTass Ycayrata Cbr1acHO NPUAOXKUMMOTO 3aKOHOAATENCTBO
WK NpasunaTta Ha KapTtoBuTe UaM ApyrM opraHusauuun, Wiy npasuanaTta u NOAMTUKKTE Ha U3paTtens;

(8) UspatenaT npeueHu, Ye KnneHTbT He e 6uUA HambAHO MAEHTUOUUMPAH MAM HE MY € U3BBbPLUEHA HaA/exHa
npoBepKa Ha MAEHTUPUKALMATA; UK

(r) U3patenaT no cBoA MpeueHKa YCTAaHOBM APYrM MPUYMHM KATO PUCK WAM HEU3NbAHEHWE Ha 3a4b/IKEHMUSA,
NPOU3TMYALLM OT 3aKOHa MW NPABOOTHOLLEHMA.

3.6 M3paTenaT Mma NpaBo No BCAKO BpemMe A3 YyBeAOMM Ype3 nmein KnneHta oTHOCHO HECbBMECTUMOCTTa Ha KnuneHTa
C M3WCKBaHMATA 3a NpegocTaBAHe Ha YcnyraTa. PeweHneTo 3a OTKa3s 3aBMCM CaMO OT MpeugeHKaTa Ha M3patena wm
MN3paTenat HAMA Aa HOCKM OTFOBOPHOCT 3a KaKBOTO U Aa e obesweTeHue.

4. NpepocTtasaHe U e3uK Ha [lorosopa

4.1 Konue ot [loroBopa unau BHocHa 6enexka ce npegoctasa Ha KaveHTa BbB popma 3a oTrnedyaTBaHe Mo Bpeme Ha
npoteca no npuemaHeTo my, Konue ot [lorosopa, KOMTO MoXe A3 6bae NPOMEHSAH NEPUOAMYHO, € HA Pa3NOJIoKeHUe
Ha KnneHTa Ha yebcalita 3a Ycayrata OCBeH B C/ly4auTe, B KOMTO HE Ce M3MCKBA NOAMMCBAHETO Ha 40roBop.
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4.2 Cnep npuemaHeTo Ha JorosBopa KAMEHTHT MMa NpaBo Aa NOUCKA A3 My 6bae NpeaocTaBeHO KOMUE OT Hero, Kato
JIMHK Kbm [loroBopa 3a pasnevyatBaHe Lie 6bae M3NpaTeH Ha umeina Ha KaneHTa, OCBEH B C/y4auTe, B KOUTO He ce
M3MCKBA NOANMUCBAHETO Ha A0OroBop.

4.3 JoroBopbT We 6bae npesoctaBeH Ha KaneHTta Ha 6barapcku esmk. B cnydai, ye [oroBopbT € NpeaocTaBeH Ha
KnveHta Ha ppyr e3unk, To ToBa € caMo 3a yaobcTBo Ha KnmeHTa M b6barapckata Bepcus Ha [Jorosopa we uma
NPUOPUTET B CyYal Ha pasfivKa.

5. Peructpauus 3a Ycayrata, 3aaBKM 3a KapTn, AKTMBauusa

5.1 3a pa nonsea Ycnyrata, KnmeHntsT Tpsibea ga noanuwe orosop unn BHocHa 6enexkka B opuc Ha N3pgatena nam Ha
MpeactaButen Ha U3pgatena uam Aa nonb/HU BCUYKKU HEOBXOAUMM eneMeHTU ¢ MHPOPMaLMsA B YKa3aHUTe Nnosieta Ha
yebcaiita 3a Ycayrata. Peructpauma 3a MNporpamata White GiftCard ce ussbpwBa ypes MOBUIHOTO NPUIONKEHUE
,,GiftCard Mobile App.” nnu Yebcaiita Ha ycayraTa.

5.2 KAneHTbT Tpabea fa NpeaocTaBu aKTyasiHa, MbaHA WM TOYHA MHOOPMALMA M A3 A NOAABPXKA BUHAIM aKTyasHA U
TOYHA MO Bpeme Ha Mnos3BaHe Ha YcayraTa. B cnyyalh Ha BcAKakBa MpomsAHa B MHPOpmauuMATa, NpeaocTaBeHa OT
KnueHta, KaneHTbT ce cbrnacABa ga akTyanusupa uHpopmaumata B yebcaita Ha Ycnyrata mam npu Us3patens
He3abaBHo.

5.3 KapTaTta He ce n3gasa aBTOMaTUYHO MPU 3aKynyBaHETO Ha €/1eKTPOHHM Napu oT CcTpaHa Ha KnmeHTta. KaprtaTta ce
u3gaBa cnes SercTBUTENIHO M NPaBWUIHO nogageHa 3anaBKa oT KaneHTa (KOMTO e onpaBOMOLLEH 4@ NOpbYBa KapTu
CbIIACHO YC/yraTa) 1 cneq, 3analaHe 3a CymaTa e/IeKTPOHHM Napu M 3ansawaHe Ha TaKkca 3a M3gaBaHe Ypes meTosq
Ha nnauwaHe, npuemaH oT WM3paTena. Kaptata e w3gajeHa B eAHa OT Banytute, nogabpaHu ot Uspatens,
onpegeneHa ot Knuexra.

5.4 KnneHTBbT ce cbriacaga, Ye 3anaBKu 3a Kaptu, nsgapeHn cornacHo Mporpama White GiftCard we 6baaT nogasaHm
Ha Yebcalita Ha Ycnyrata uam uypes mobunHoto npunoxkexue ,GiftCard Mobile App.”. 3asBeHuTe agu3aliHK noanexxaT
Ha of06peHue oT UspaTena u TpAbBa Aa OTrOBapAT HA HAKOJKO M3CKBaHWUA KaTo: (i) KnueHTbT TpAabBa Aa nputeskasa
aBTOPCKM WAM CXOAHM Ha TAX NpaBa Bbpxy M30bparkeHweTo; (ii) 3asBeHUAT Au3aliH He TpaAbBa A3 CbAbpPKa
n306parkeHne OT PEenurmoseHa, NOSUTUYECKU UM CeKcyaneH xapaktep; (iii) Ou3alHbT He TpabBa Aa cbAbpiKa
n3obparkeHne, KoeTo MoxKe Aa 6bae 3abyKA4aBaLlLOo 33 TbProBLUUTE, NPUEMALLM NNALLAHUA C KAPTU WM KaKBOTO U 43
e n3obparkeHne, Henpuemaneu 3a Uspatens.

5.5 B cnyyauTe, KoraTo oT UMeTO Ha KnmeHTa pasanyHm avua uanpawat 3aaBKKU 3a KapTu, Te Le ce CMATAT 33 Ba/IMAHO
M3BbPLIEHN aKO 3aABKaTa e M3NpaTeHa Wau nojajeHa OT /nue, YNATO eNeKTPOHEeH agpec e OT AOMEWH, AafeH OT
KnneHTa npu pernctpaumata my 3a ycayrata uam no Apyr HaumH, npuemnams 3a U3patena.

5.6 GiftCard Kaptata moxe pga ce usnonssa oT KaveHTa cnep HeWHaTa akTvMBauma. Cb3aBaHETO HA Ba/JMAHO
npaBooTHoWeHWe ¢ W3patena n maeHTMdMKaLMa U NpoBepKa Ha uaeHTMdukaumata Ha KnmeHTta e ycnosue 3a
aKTMBaLMA Ha ycayraTa. AKO HAMA Apyra MHCTPYKUMA Ha ONakoBKaTa Ha KapTaTa, akTMBaLMATA ce OCbLLEecTBABA, KaTo
ce n3npatm CMC cbec cbabpxaHune — 16 umdpeHuma Homep Ha GiftCard nHtepsan n yetnpuumdper NMNH ot mobuneH
TenedoH Ha KnmeHTta. Mspatenat Bpblua Ha CbWMUA MOBUAEH HOMEpP NOTBBPKAEHUE 3@ aKTMBALMATA M 33 Ba/UAHUA
MWH 3a non3saHe Ha YcnyraTa, cymaTta efIeKTPOHHM Mapu, ¢ KOUTO e 3apedeHa KapTaTta KakTo M gaTtaTa, OT KOATO ce
HauMcnaBa meceyHata Takca obcny:kBaHe, onpeaeneHa B Tapudata. B cnyyaih ye meceyHata Takca obcny:kBaHe e
3ano4yHana ga ce HauncaABa Npeam akTMBaLMATa, CbObLWEHNETO ChAbPXKA pa3nonaraemaTa cyma.

5.7 KnneHToT TpabBa ga 3anomHu unum 3anasm MUH Koga Ha KapTtata n ga cbxpaHssa u npegnassa Kaprtata u MNMUH
KOLA OT YHULLOXeHMe, 3arybBaHe, Kpaxba, danwmobuKkauma, KonupaHe, HepaspelleHo Noa3BaHe M ApYyru puckose
(He3aKOHHO Non3BaHe) ¢ rpuKMTe, KOUTOo KAMEHTHLT nonara, 3a Aa Nasy CBOETO MMYLLECTBO. B cnyyai, ye KnmeHTsT
3abpasu MNNH koaa, KnneHToT TpAGBaA Aa NOBTOPM NpoLeaypaTa No aKTUBALMA OT CbLLMA MOBUNEH HOMEpP, OT KOMTO
KapTtaTa e 6una aktmBmpaHa.

5.8 U3patenAat moxKe Aa M3UCKBA AOMBAHUTENHA WUHPOPMALMA KAaTo YC/OBME 33 NPOAb/XKaBaHe MON3BaHETO Ha
Ycnyrata uam KoATo ga My MOMOrHe Mnpu onpeAenAaHeTo Ha TOBa Aanu Aa No3Boan Ha KnveHTa Aa nNpoab/iku
nonssaHeto Ha Ycayrata MauM MOTBbPXKAEHME BaAMAHOCTTa Ha BcAka KpeawTtHa/[JebuTHa KapTta, uM3nonssaHa 3a
3aKynyBaHe Ha Kapta GiftCard. KaneHTbT ce cbrnacsea ga npenocTaBuM TakaBa AOMbAHWUTENHA MHPOpMaumsa B
pa3yMeH CpPOK.
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5.9 [octaBKaTa ce M3BbpLUBa Ha aapec, nocoyeH oT KnmeHTa B 3asBKkata. CTpaHuTe ce CbraacAsar, Ye ¢ noAnucaHaTa
OT cTpaHa Ha KnuneHTa ToBaputenHmua, nopbyaHmTe KapTu ce cmATaT 3a HaA/leXKHO npeaaaeHun. KnMeHTsT ce cbracasa
43 Moeme BCWMYKM pasxogM 33 [0CTaBKaTa Ha KapTuTe OCBEH aKo e HanucaHo APYro Ha caiTa Ha Ycayrata wam
mobunHoto npunoxkeHue GiftCard Mobile App. Mpu HeycnelwHa gocTaBka M3paTtenar we yBeaomMu KAMEHTa ypes e-
Meln. KAMeHTbT MMa NpaBo Aa OTKaXKe NMopbykaTa, KoeTo we 6bae TpeTupaHo KaTo obpaTHO M3KynyBaHe no ya. 12
WA Aa NOTBBPAM NOpPYBKATA CU U Aa NOCOYM agpec.

5.10 U3patenat BMHArM M3npawa KapTuTe HeakTUBMPAHU, a KAMeHTbT npruema, Ye wom KapTtute 6b4aT NoayvyeHu ot
Hero, Tol TpA6Ba Aa NPWUIOKM NpoLeaypaTa 3a aKTUBMPaAHE Ha KapTuTe, onucaHa Ha OnakoBKaTa Ha KapTtuTe.

6. MpepocrtaBsaHe Ha ycnyraTta oT Uspatena

6.1 B HAKOM cnyvyam KnoHose unu lMpeactasutenn Ha M3patena we npepoctaBaT uanaTa MAM YacT oT Ycayrata Ha
KnveHTta oT nmeTo Ha U3patens. KnnmeHTwsT pasbupa u npuema, ye KnoHosete uaum MNpeacrasutennte Ha MU3patens ce
OB/JaCTeHN Oa NPefoCTaBAT ycayrata Ha KnveHTa m ye M3pgatenAt moxke Aa npefaBa /IMYHM AAHHW KbM TAX B
cboTBeTCcTBME € [JoroBopa M 3aKOHa.

6.2 M3paTenaT HenpeKkbCHATO MPaBM TEXHWYECKM HOBOBBBEAEHWUS KAaTO NPOMeHM B codTyepa, OTCTPAHABAHE Ha
rpewkn B codTyepa, nopobpsBaHe Ha WHTepdeica Ha codpTyepa M nogobpsBaHe WAW OCbBPEMEHSABAHE Ha
nHTepdeica Ha MOBUAHOTO NPUNOKEHME C LLea Aa NpeaocTaBy Hall-gobpo nonssaHe Ha Ycayrata Ha ceoute KaneHTw.
KnveHTbT pasbupa n ce cbrnacasa, ye ob6xBatbT, popmaTa U CbLLHOCTTA Ha YcayraTa, KoAaTo M3gatenaTt npenocTtassa
MOraT Aa ce paswupsasaT nepMoamMyHo 6e3 ToBa a3 BOAM A0 HaNAraHe Ha HOBM TaKCU MU OPYIU YTEXHABALM YCNOBUSA
3a KnneHTa 6e3 npeasaputenHo ysegomsasaHe Ha KnneHTa. HesaBuUcMMoO OT TOBA, B C/ly4anTe, B KOUTO NPoOMsHaTa Ha
Ycnyrata npeactaBisBa U3MEHEHWE Ha npeaBapuTesiHaTa MHPopmaums, KoaTo M3aaTenaT e 3aab/iKeH OT 3aKoHa 3a
NNaTEXHUTE YCAYIM U NAaTEXHUTe CUCTEMM [a NpenoctaBu Ha KaveHTa npepu ckatouBaHe Ha JoroBopa, Kato
OOCTaBYMK Ha NAaTeXHUTE YC/NYrM, BCUYKM TaKCU M KOMUCMOHWM U BCAKAKBA Apyra npeasapuTenHa MHpopmauma no
CMWUCBH/IA HA 3aKOHA, KaKTO M aKo NMPOMEeHUTe BOAAT A0 CTeCHsiBaHe Ha obxBaTa Ha Ycnyrata, Ha KauveHTa we 6bae
[aZleHO NpeABapuUTeNHO Npeam3BecTMe Ypes UMeN, 3npaTeH Ha UMeN aapeca Ha KnuexTa.

6.3 KnneHTwbT pasbupa u npuema, ye M3patensT moxKe ga cnpe npefocTaBaHeTo Ha Ycayrata Ha KnmeHTa, KakTo e
npeasuaeHo B lorosopa. KAMeHTLT MorKe Aa crnpe n3non3saHeTo Ha YcayraTta no BCAKO Bpeme, 6e3 aa e HeobxogmMmo
Aa nHobopmupa Uspatena kora KAnMeHTHT e Hanpasu ToBa.

6.4 KNnueHTbT pa3bupa 1 npuema, Ye B U3MbJIHEHWE HA CBOM PEryaTOPHM 3a4b/IKEHUSA Mo 3aKOHa 32 MepKuTe NpoTuB
n3nupaHe Ha napu 1 MNpaBuIHUKA 33 NPUIOKEHNETO MY M 3aKOHA 338 MepKUTe NPoTUB GUHAHCMPAHETO Ha TEPOPU3MA,
KaKTO U BCUMYKM [MpEeKTUBM, ypexaallM Tasn MaTepua M MPUIOKMMM HaALMOHANHWU 33aKOHW B cTpaHute oT EWNM,
N3paTenat morKe Aa YCTaHOBM O6LLM MPAKTUKKU M OFPaHMYEHMA OTHOCHO NOA3BAHETO Ha YcayraTta, 6es3 npegsapuUTenHo
a2 “3BecTaABa 3a ToBa KanMeHTa, BKAKOYUTENHO, HO HE CAaMO, MHAMBUAYA/IHU UM OOLWM NTMMUTU BbPXY CTOMHOCTTA WN
obopoTa ¢ KapTuTe vaum TpaH3aKuMW, UAW APYrM OFPaHMYEHMA OTHOCHO CTOWMHOCTTA, BMAA M 6pos Ha [natexkHu
onepaumu 33 gafeH nepuog vau nepuoau oT Bpeme. M3patenat we ysegomu KnveHTa 3a npomeHu B obuwute
NPaKTUKM M OFPaHUYEHMA B Pa3yMeH CPOK OCBEH aKO CbLLECTBYBa PerynaTopHa Npeyka, Ha/loXKeHa oT ropenocovyeHunTe
33aKOHW 33 MEPKUTE NPOTUB U3NUPaHE Ha Napu 1 NPOTUB PUHAHCMPAHE HA TepOpM3Ma 3a TAaKOBA YBEAOMABAHE.

6.5 M3paTtenaTt moxe fa OTKaxKe ga u3nbaHu MNnaTexkHa onepauma nam apyro nsnonssaHe Ha Ycnyrata, ako Msgatenat
MMa pa3yMHW OCHOBaHMA Aa NoA03Mpa U3Mama, HapylleHue Ha npuaoxmmua [lorosop ot KnmeHta nam Tbproseua,
WK HapyllaBaHe Ha 3aKOHAa MW nNpaBuaaTa Ha KapTosBuTe opraHu3aunn nam apyrn OpraHusauunun. M3nbaHeHWeTo Ha
TpaH3aKuMuTe MOoXe Cblyo A3 6bae 3abaBeHO Nopaam U3NbAHEHWE OT CTPaHa Ha M3aaTtens Ha 3a4biXKeHUATa, KOUTO
MMa TOW CbrNacHO MNPWU/IOKMMO 3aKOHOAATENCTBO CpeLlly WM3MMPAHETO Ha napu, BKAOYMTENHO ako Wspatenar
noao3npa, Ye TPaH3aKUMATa BKAOYBA M3MamMa, HE3AaKOHHU WKW HENpUeMIMBU AeWHocTU. B cnydyan, ye Uspatenart
OTKa)Ke Aa M3NbaHW MNnaTexHa onepauna uaum MaatexHo HapexpaHe, KAMeHTHT we 6bae yBesoMeH, 0CBEH aKo 6u
6110 HE3AKOHHO, MM aKO TOBA e KOMNPOMETUPA PasyMHUTE MEPKU 33 CUFYPHOCT.

6.6 KNMeHTHT NoTBbPKAABA M NpMeMa, Ye ako U3patensaT npekbcHe goctbna Ao GiftCard naptuaaTta enekTpoHHM napwm
VAW [0 BCEKU €AMH NIATEXeH MHCTPYMEHT, KaTo NpeycTaHOBM M3MNO0N3BaHETO Ha MAeHTUPMKALMOHHUTE AaHHM 3a
[0CTbN Ha KnneHTa unu 610kupa KapTtaTta/KapTuTe, TOBa MOKe Aa Nonpeyun Ha gocTbna Ha KnneHTa fo Ycayrata unm
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[0 BCAKAKBO ApYro CbAbprKaHMe, KoeTo ce cbabprka B GiftCard naptugaTa, uam cBbP3aHO C e/1eKTPOHHUTE Napu Uau
NAaTeXXHW MHCTPYMEHTH Ha KaneHTa.

6.7 MobunHoTto npunoxenue ,GiftCard Mobile App.” uan gpyro npunoxeHve 3a cmapTdoHM e Ha/NMYHO Camo 3a
onpeaeneHn mogenv cmaptPoHn. M3gatenaT He HOCU OTTOBOPHOCT 3a JIMNCA Ha AOCTbN A0 YcayraTta npes cMapTdoHm
WA MOBUAHM YCTPOMCTBA MM 32 HEBB3MOXKHOCT Aa CBanAWn UAM nons3ea Ycayrata ypes onpegeneHn cMaptdoHn uam
nuvnca Ha Ycnyrata nopaau nunca Ha MHTepHeT uaum Ha ycayrm Ha mobuneH onepatop (Kkato SMS unau apyru), unm
nopaau cneumMdurKkm n npobaemmn OTHOCHO Xxapayepa.

6.8 N3paTenat He HOCM OTFOBOPHOCT 3@ OTKAa3aHW MAATEXHW onepaumMu Uan aunca Ha Ycayra nopagu HepocTaTbyeH
6anaHc B KapTtaTa, nopazm M3non3BaHeTo Ha HenepcoHanusupaHata Kapra GiftCard (8 cnyyalt Ha Tbprosum, KOUTO He
npuvemat NialWaHusa ¢ TakMBa KapTu) wuau nopagu odnaliH TpaHsakuuu (KapTute He ca npuemat 3a odnaiiH
TPaH3aKLMK, KaTo Hanpumep MNaallaHe Ha TaKCU Ha MarucTpanu uav NogobHU, HO B CAyYall Ye TakuBa Ca U3BBPLUEHH,
KnneHTbT He ce ocBobOXKAaBa OT OTFOBOPHOCTTa My 3a Te3au odaaiH TpaH3aKuMKM), UAK nopaau aunca Ha UHTepHerT,
unu npobnemu cbe codTyepa uanm xapayepa Ha KaveHTta, Unn HaaXBbPAAHE Ha IMMUTUTE, YCTaHOBEHM OT KnueHTa,
[OKONKOTO Ycnyrata My Mos3Bo/iABa, WM OCHOBHWU IMMWUTKM, onpegeneHn oT MU3gaTtensa, uam nopagum BCAKA Apyra
NPWYMHA, KOATO € U3BBH Pa3yMHUA KOHTPOA Ha N3paTens.

7. U3non3saHe Ha YcayraTta ot KaneHra

7.1 KnneHTBbT ce cbrnacasa ga u3nonssa Ycayrata camo nNo HauyMHa, NO3BOJIEH OT:

(a) Qorosopa;

(6) OcobeHocTUTE, YyCNOBMATA U OrpaHUYEHUATA Ha YcayraTta, BKAKOUYMTENHO OT MOCTaBeHWTe OT KaueHTa nvmuty,
[OKONIKOTO YcnyraTa ro no3osifBa, KakTo ca nyb6/aMKyBaHW U aKTyanusupaHu nepuoanyHo ot Mspatena Ha yebcaiiTa
3a YcayraTa; u

(B) BCeku NpuI0XKMM 3aKOH, perynauus uam obwonpueTy NPakTUKM UM HACOKM HA pesieBaHTHaTa NpaBHa CUCTEMA;

7.2 3aKynysaHe Ha eN1IeKTPOHHU Napwu

7.2.1 KNMeHTbT MOXKe Aa 3aKynu eNeKTPOHHW napu ypes3 nnawaHe Ha Cyma, paBHA Ha CymaTa Ha 3aKynyBaHuTe
eNeKTPOHHM Napu WM TakcaTa 3a M3gaBaHe, ype3 HGaHKOB MPeBOL MAM C nnaTexkHa KapTa (KpeauTtHata/[ebuTHata
KapTa), Ha KOATO KNMEHTHT € ONpaBOMOLLEH KapToAbpKaTeN UM B CAy4auTe, KOraTo e No3BOJEHO OT M3patens upes
nnawaHe B 6poit. KIMeHTHLT ce cbrnacsasa, Ye MeToAMTE Ha NaLaHe 33 3aKynyBaHe Ha e/IeKTPOHHM Napu He ca YyacT oT
Ycnyrata, n ca npeaoctaBaHM Ha KnneHTta ot [locTaBYMKa Ha MAATEXHW YyCIyrv, U3gan HeroBaTta MJaTeXKHaTa KapTa
WAW OTKPUA HeroBaTa H6aHKoBaTa CMeTKa. M3aaTenaT He e OTFOBOPEH 3a TaKCUTE U Bb3HArpaXkAeHuATa, HauUCAABaHM
OT Apyrm [locTaBunLM Ha NAATEXKHU YCAYTU.

7.2.2 KnneHTbT AaBa paspeweHne Ha M3paTtena Aa NOTBbPAM uUpe3 MHCTUTYUMATA, u3gaTen Ha KapTtata, wau
OnepaTopa, ye KpeauTtHata/[ebuTHaTta KapTa Ha KaveHTa e BasMAHa , BKAKOUYUTENHO, HO HE CaMO KaTo MpeaocTasu
MCKaHe 3a paspelleHne Ha TpaH3aKumMa u/uam Kpeautmpa u/vamn aebutnpa c HUCKa cToiHocT KpeamTtHata/ebutHaTa
KapTa B cboTBETCTBUE C NPUAOKMMUTE NpaBuaa Ha KapToBuTe opraHm3aumu.

7.2.3 KnneHTBbT ce cbrnacasa, ye M3pgatenat moxe No /IMYHA MpeueHKa Aa HaJlIoXKM Pas/IyHU OrpaHUYeHUsa BbPXY
6poa KapTuTe, KOMTO MoraT Aa ce 3aKynAT, UKW CleunasHN U3UCKBAHWUA, AW Aa He npuema 6aHKOBM MpeBogun OT
onpeaeneHn 6aHku.

7.2.4 N3patenat uspasa enekTpoHHM napu u GiftCard naptuaarta ¢ eNekTpoHHM napu Ha KaneHTa ce KpeguTupa cbe
cymaTa Ha U3[afieHuTe efieKTPOHHW Mapu, paBHa Ha CymaTta nosyydeHa oT M3patena 3a uenute Ha u3gaBaHe Ha
€IeKTPOHHM Napw, B CblyaTa Ba/lyTa KAaTo BanyTaTa Ha NosydYeHuTe oT M3paTtens cpefcTBa M B Cbluma paboTeH AeH Ha
nosyy4yaBaHe Ha MapuyHUTe cpeacTsa oT M3patenda. M3paTenat He e OTFOBOPEH M HE KOHTPO/AMPA TOBA Kora TOM Lie
nonyyn cpeacrsata oT [JoCTaBuMKA HA MNAATEXHW ycayrn Ha KnueHta. KnueHTbT we 6bae MHPopmupaH Kora
€/IeKTPOHHUTE Napu ca bunun nsgageHu ot Mspatens upes umeiin, SMS nam ypes nHoopmauma 3a 6anaHca Ha GiftCard
naptugata B Notpebutenckus nHtepoeic Ha Knnenra.

7.3. MnaTeXHU onepauum c nnatexHa Kapra (GiftCard)
7.3.1 KNneHTbT MOXe [a M3BbplUBa NAaTeHWU HapexaaHus u onepauuu c GiftCard Kaprtara, cebp3aHa ¢ GiftCard
napTuaaTta eNekTpoHHU napu, AbpiKaHu oT KnneHTta. KapTtaTta Tpabsa fa 6bAe akTMBMpPaHa M nognucaHa oT KnuenTa,
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KaKTO e yKa3aHo oT U3gaTtens. MnatexxHaTa onepauma moxe Aa 6bae naawaHe 3a CToku 1 ycnyrm Ha NMOC TepMmuHan
npu Tbprosuu, npuemawm Kaptata KaTo meTog Ha MJallaHe WAW APYrn BUMAOBE MAATEXHU TPaH3aKLUWMKU, aKo Mma
M3pUYHaA AOroBopKa mexay CtpaHuTe.

7.3.2. NnaTeXHOTO HapeXAaHe, M3BbplIEeHO c KapTa, we 6bae nonydyeHo oT M3paTens B eneKTpoHHa dopma.
Cvrnacveto Ha KnueHTa 3a M3BBbpPLUBAHE Ha naaTeHa onepauma ¢ GiftCard KapTa, KakTo M naaTexXHOTO HapexaaHe
CTaBaT HEOTMeHWMM, KoraTo KnmeHTbT npepactasu KapTata 3a M3MbAHEHME Ha TpaH3aKuuAta M: (a) 4uMnbT wam
MarHUTHOTO nose Ha KapTtata e npoyeteHo ot NOC yctpoicTBoTo M/uam BanmgeH MUH e BbBeaeH U/man Knmentst
noanvie pasnucKkaTta oT YCTPOMCTBOTO; uau (6) KaTo aage KapTtaTa WM A CNOXKM B TEPMUHAN U 6bae NnpoyeTeHa oT
TepMMHaN 3a camoobcnykBaHe; uau (B) KaTo NpegoctaBu gaHHUTe Ha KaptaTta (16-umMdpeHuaT Homep, CPOKBT, Ha
KOMTO M3Th4a KapTata, CVC2 KoZa) Ha AOCTAaBUYMK Ha CTOKM M yCIyrM M My MO3BOM Aa A M3MOA3Ba 3a N/allaHe Ha
CbOTBETHATa ycyra ypes dakc, TenedoH UAK APYro YyCTPOMCTBO 33 KOMYHUKaLMA.

7.3.3. Korato KapTaTa He e nepcoHanusnpaHa C MUMeHa, TA MOXe Ja bbAe nosi3BaHa OT KAMEHT, KOWTO e 3aKkynun
Kaptata wau gpyr KameHT, Ha KOroTo KapTtata e AajeHa WKW Ha Koroto KAMeHTbT npeaoctasBa WMaM gasa AoOCTbN A0
KapTa GiftCard, 3a koeTo gelictBue KNMeHTbT, KOWTO NPeaoCcTaBs, HOCU OTTOBOPHOCT. KapTuTe ca BMHAruM CBbp3aHu C
eNIeKTPOHHUTE Mapu No NapTuaaTa Ha KaneHTa, KOMTO e nopbyan KapTuTe 1 gaBaT A4OCTbN A0 Te3M eNeKTPOHHW Napu.
KapTa GiftCard, KoATO e nepcoHanusnpaHa c MMeHaTa Ha KnveHTa moxe fa ce non3Ba eguMHCTBEHO oT KaneHTa, Ha
KOroTo e nsgageHa Kaprara.

7.3.4. 3anBKM 3a bnoKMpaHe 1 aebnokmpaHe Ha KapTtute moraT Aa 6baat HanpaseHW oT KaneHTa, KOWTo e nopbyan
KapTaTa UAM 33 LenuTe Ha CUrypHOCTTa OT KapToAbp}KaTena Ha KapTta, KOATO e mepcoHanu3MpaHa C MMeHaTa Ha
KapToAbprKaTeNA, AN OT KAapTOoAbPKATEN, KOMTO ce naeHTUdGUUMpa ¢ Homepa Ha MOBUAHUA cu TenedoH, OT KOWTO e
aKTMBMpPaHa KapTaTa.

7.4. OTMAHA Ha Hepa3pelleHa TPaH3aKLUMA U KOPEKUMA Ha HeNPaBU/THW MIATEXHW HapeXaaHua:

7.4.1 B cnyyalh Ha HepaspelleHa MM HemnpaBuAHA MAaTeXKHa onepauus, TA ce CMATA 33 NPaBUIHO M3BbPLUEHA OT
N3paTena B cboTBeTCcTBME C [IMpeKTMBaTa 3a NAATEKHWU YCAYTU U NPUNOKMMOTO 3aKOHOAATENCTBO. KANEHTBT MOXe Aa
nogage Monba 3a 0OTMAHA Ha HEOTOPU3MpPAHATA TPaH3aAKLMA UM KOPEKUMA Ha HENPABMAHOTO NAATEXHO HapeXKaaHe
ypes ,KoHTakTn”, He3abaBHO B cpok oT 30 gHW cnen KaTo KAMeHTHLT e pas3bpan 3a TpaH3aKuuATa, @ B C/Ayyai, ye
KnneHTtoT e MoTpebuten - M He NO-KbCHO OT TpuHageceT (13) meceua cnepn aatata Ha AebuTupaHe. TO3M CPOK He
ocBobokaaBa KaveHTa OT 3agb/iKeHWeTo My Aa yBegomu M3paTens HesabaBHO B cnyvail Ha usrybsaHe, Kpaxba,
HE33aKOHHO NPMCBOABAHE WAM HEMO3BONEHO MO/3BaHe Ha MAeHTUOUKALMOHHUTE AaHHM 3@ AOCTbN M/mamn KapTaTta u
OT 33a4b/KEHMETO Ha KnneHTa aa npeanpueme BCUYKM NPEBAHTUBHU U OXPaHUTENIHU MEPKK, NO3BOJIEHN OT YcayraTta
uwnn U3gatens, 3a 4a Hamanu pPUCKoBeTe U BpeauTe. KAMeHT, KoMTo He e MoTpebuten, He MoxKe Aa TBbPAM, 4e
TpaH3aKLUMATa He e pa3peLleHa Nopaam AMMnca Ha Cbrnacue 3a onepaumata ot KameHra.

7.4.2 3paTtenaT we noanomorHe KnveHTa B pasyMHM rpaHMUM 32 OTMAHATa Ha HepaspelleHa TPaH3aKuuA MAM Ha
HenpaBM/IHOTO MNJAaTEXHO HaperKAaHe, KAaKTO € 3a4b/iKeH 3a ToBa OT [MpeKTvBata 32 MAATeXHWU YCAyrn wm
NPUNOXKMMOTO 3aKOHOAATENCTBO.

7.4.3 B cnyyait Ha HepaspelleHa TpaH3akuma M3patendar we nposeae npoueaypa 3a AOKa3BaHe Ha aBTEHTUYHOTO U
TOYHOTO U3NDBAHEHWE HA NAaTeXHaTa onepauma 1 ako Tasu npoueaypa 3asbplin B Non3a Ha KaneHTta, M3patenar we
OTMEHW onepaumaTa u LWe BbpHe cymaTta no Kaptata Ha KaneHTa, cnep KaTo HauMCAU NPUNOXKUMUTE TaKCU CbFIAcHO
TapudaTta, B paMKUTe Ha CPOKa, YCTAHOBEH OT 3aKOHa.

7.4.4 KnneHTbT Npuema, ye M3gatenart He BUHAru Wwe MmoXe Ja OTMEeHM Hepa3spelleHa TPpaH3aKuMAa AU HENPABU/IHOTO
NAaTeXHO HapeXJaHe B C/y4auTe, KOraTo CPOKOBETe 3a Yapaxbek npoueaypa vauv npoueaypa 3a OTMAHa npep,
KapToBuTe opraHusaummn ca U3TeKAM UAN B APYTWU CAy4aun CbIIAacHO NpaBuaaTa Ha cboTBeTHaTa KapToBa opraHu3aums,
B KOUTO cnyyaum U3patenat He Ab/XKM OTMAHA UK obesleTeHne Ha KanenTa.

7.4.5 B gonbaHeHWe KbM BCAKA Apyra OTTOBOPHOCT, ako Mma OTmAHa, MAK ako KnmeHTwbT 3arybm Yapakbek nam Uck,
KNneHTbT e Bb3CTaHOBM Ha M34aTena BCUYKM CYMM U TaKCU, AbKUMM OT KaneHTa BbB Bpb3ka ¢ OTmAHaTa,
Yapaxxbek, UcK, HesabaBHoO.

7.5. lpyrv npasuaa OTHOCHO NOA3BaHeTO Ha Ycayrata
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7.5.1 be3 ToBa Aa 3acAra ropenoco4eHoTo, KAMeHTbT npMema 1 NoTBbPXKAABA, Ye AEeKNapUpPaHeTo M NaalaHeTo Ha
BCUYKM NPUIOKMMU AaHDBUM, Bb3HUKHANM BbB BPb3Ka C MONA3BAHETO Ha Yc/yrata U KOUTO cnopes, 3akoHa ce NoHacAt
oT KnneHTa, e U3K/IUYMTENHO 3a4b/IKEHNE U OTTOBOPHOCT Ha KnueHTa. 7.5.2 7.5. 2. KnneHTBbT ce cbrnacasa, 4e HAMA
[la y4yacTBa B AeWHOCT, KOATO NPeyn Ha UAK NpeKkbeBa YcayraTa (Mav CBbpP3aHUTE C HEA CbPBBPU U MPEXKH).

7.5.3 KNMeHTHT ce cbracaABa, Ye HAMa Aa Bb3npousBexaa, Aybaupa, Konupa, npoaasa, Tbprysa WavM Npenposaasa
YcnyraTa 3a KakBaTo U aa e uen.

7.5.4 KNvMeHTHLT npuema, ye HocK LAnata OTrOBOPHOCT 3a (M ye M3paTenatT He HOCM HMKAKBA OTFOBOPHOCT Npes
KnveHTa vnun npeg TpeTu Anua) 3a BCAKO HapylleHMe Ha 3a4b/IKeHUATa cu cbrnacHo [lorosopa M 3a nocneauunute
(BKNOUUTENHO BCMYKM 3arybu nav Bpean, KouTo M3aatenat moxKe Aa NoHece) OT BCAKO TaKOBA HapyLUeHue.

7.5.5 N3patenaTt moxKe no cBos npeugeHKa Aa 6/10KMpa Bb3MOXKHOCTTA 33 ONpeAe/ieHn TUMNOoBe NATEXHM onepaLumm
0610 UMW 33 KOHKPETHM Abp¥KaBW, MW B HAKOMW CAyYau, C Len 43 U3NbJAHU M3UCKBAHWUATA 33 PUCK U PErynaTtopHu
M3NCKBaHWA. M3paTenaT MoXKe MO CBOA pasymHa nNpeueHKka (Hanpumep MNPWYMHKM, CBBP3aHM €  M3MaMa WU
M3NCKBAHWA 33 PUCK MW PEryiaTopHU U3WCKBaAHWA) 4@ HANOXKM OrPaHWYEHMA HA CymaTa napwu, ¢ Koato KaneHTbT
MOXe [a ce pa3nopexaa 3a onpeseneH nepnos ot Bpeme 1an 3a ueana nepnos Ha nons3saHe Ha Ycayrara.

7.5.6 KnneHTbT pasburpa u npuema, Yye npoaarkbute Ha CTOKM 1 YCayru ca TpaH3akuumn mexay Tbproseua u KnvexTa,
a He ¢ M3paTtena uam HAKoun oT HeroBuTe KnoHose, lNpeactaBuTenn nam cBbp3aHn ApyXKecTBa OCBeH ako M3patenar e
M3pM4YHO o0b6o3HayeH M Kato [Mlpogasay (TbproBel) B TpaH3aKuMATa (Hanpumep nNpW 3akynyBaHe Ha ApyrU
npeanaaTeHn Kaptm Ha Mspatena waum pgpyrun). M34atenat He e OTrOBOPEH 3a M3MbJIHEHWMETO HA 33a4b/IKEHUATA OT
CTpaHa Ha Tbproseua.

7.6. HennatexHu onepauuu

7.6.1 U3paTenAat npepoctaBA Ha KAneHTa HennaTeXXHU onepauuu Kato nposepka Ha banaHca Ha enekKTPOHHM napw,
CUrHaNU3MpaHe 3a TPaH3aKLUUKU, UCTOPUA Ha TPAH3aKLMUTE U APYTU, KOUTO Ca AOCTbMHMU B [0Tpebutenckmsa uHtepdeiic
Ha YcnyraTa, HO caMo cneg, pernctpauma B yebcalita 3a Ycayrata uam ypes mobuaHoto npunoxkenue ,GiftCard Mobile
App.” U3gaTenaT moxe ga nofobpsasa, Nnpunara HOBOBbBEAEHMWSA, 3aTBbPKAABA HUBOTO UM MPOMEHS HENMATEXHUTE
ycnyru 6e3 npegBapuTeNnHo Aa U3BeCTsABa 3a ToBa KnuneHTa.

7.6.2 KNMEHTHT We MoKe Aa Habnlogasa cBOMTE NaTEXHWU onepauun B UCTOPUATA Ha TpaH3aKuumTe no Kaprata/ute,
pefoBHO obHoBfBaHa, 6e3 Aa 6bae TaKCyBaH 33 TOBAa M Ce CbI/acABA A3 He MOJlyYyaBa W3B/AEYEHWUA Ha XapTWUeH
HocuTen. Bb3 ocHoBa Ha monba oT KopnopatuseH KaneHT U3paTenaT moke Mo CBOA MpeLeHKa Aa npesocTaBu Ha
KnneHTa gONbAHUTENHU U3BEYEHUS, B XapTheH GopmMaT UM Mo APYr HAauMH, 3a TPaH3aKLUMUTe, KaTo B TO3M C/y4yai
M3paTenat uma npaBo Aa TakcyBa KnneHTa pasymHa agMUMHUCTPATUBHA TaKca. M3gaTenar uma npaBo @ HauMcau Ha
KnveHTa Takca 3a Apyrv ycnyrm ¢ MHPOPMALMOHEH XapaKTep npefocTaBsHM oT M3patens, ako KAMeHTHT He e
notpebuTen, KaTo TakcaTa e onpeaeneHa B Tapuodara.

7.6.3 B cnyyait ye Mma gpyru TakCK, HAYUCAABAHM 3@ HENIATEXKHM YCAyru, Te we 6baaTt nocodeHun B Tapuodara.

7.7. NpaBo Ha UHTeNeKTyaslHa co6CcTBEHOCT M Ko-6paHaupaHu Kaptu

7.7.1 “GiftCard”, www.giftcard.bg “ BCWYKM CBbpP3aHM MHTEpPHET agpecu, Nora, MapKW, aAusaliHu, codyepw,
nHTepdencn nam gpyrn cebp3aHn ¢ YcayraTa, B TOBa YMCNO JIOFO U MAPKWM Ha KapToBu opraHM3aumu ca 3amuTeHn oT
aBTOPCKM NpaBa, PerucTpupaHn TbProBCKM MApPKMU AW NaTeHTU UAM APYrM NPaBa Ha MHTENeKTyasiHa COH6CTBEHOCT Ha
MN3patena uam TpeTo Auue — avueHsogaten, (HapedeHn obuwo ,,Mapku Ha U3patens”). KNMeHTLT HAMa npaso Aa
M3MoAn3Ba, KONupa, UMUTMPA, NpepaboTBa UAM M3MEHA, NPOAABA, PA3NPOCTPaHABA WM NPeaoCTaBa KOATO M Aa e oT
MapKuTe Ha U3paTensa 6e3 3puyYHOTO NpesBapuUTENHO MMCMEHO Cbrnacue Ha M3paTens 3a Tosa.

7.7.2 Mpun KobpaHampaHu Kaptn GiftCard, KnmeHTbT npepoctaBa 6e3B8b3mMe3AHO HEEKCKAY3UBEH, HENpexsbpaum
(pa3nnyHo OT npexBbPAMMMUTE MpPaBa, BM3MPaHM B TouKa 19.7) nuueHs, AoKaTo Tpae [OoroBopbT, 3a NON3BaHe Ha
TbProBCKa MapKa W TbproBcka ¢upma Ha KnveHTa (HapeyeHu obuwo ,Mapku Ha KnveHta”) 3a nepuopa, B KoiTO
npepocrtasa Ycnyrata, Kato Mapku Ha KaveHTa morat Aa ce nonssaT B yebcaita Ha U3paTena nunm B MapKeTUHroBu
maTepanu 33 NMPOMOLIMOHANHM UAW ONEepaLMOHHU uenu. M3patenaT moxKe fa BKAOYBa B yebcaiTa Ha Uspatens
NIMHKOBe KbM yebcaiTa Ha KnueHTa. KAMEHTBLT We OoTroBapsA 3a BCAKAKBM MCKOBE WM BpeaM, Bb3HWKHaAAW 3a
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N3paTtens, npomsTMyalum OoT HEMO3BOJIEHA yNoTpeba Ha I0ro, TbProBCKa MapKa, CIoraH UAW An3aliH, NpeoCcTaBeHN OT
KneHra.

7.7.3 KnveHTbT HAMA NpaBO A3 M34aBa KaKBUTO M A3 € MPOMOUMOHANHU WU MAPKETUHIOBWM MaTepuann unm
CboblLLEeHMA Ypes neyaTa (BECTHULM, CNUCAHMA U APYTU), KOUTO A3 CbAbpKaT MapKku Ha U3gaTens 6e3 aa ce e caobun
C npepBapuTenHo cbrnacke Ha WMspaTena (nucmeHo). HapywaBaHe Ha Ta3u pasnopegba moxe ga AoBede Ao
npekparasaHe Ha [loroBopa ¢ pasymHoO npeansBecTve gageHo ot M3paTena.

8. UpeHTUPUKaALMOHHU AAaHHM 33 AoCTbN A0 Ycnyrata u MepKu 3a cMrypHocT u U3uckBaHusA

8.1. KnMeHTHbT ce cbrnacaea Aa M3nosssa BCMYKM MaeHTMOUKALMOHHM AaHHM 33 [oCTbh, acouumnpanu ¢ GiftCard
napTMaaTa eNeKTpoHHM napu unu Kaptata Ha KimMeHTa, camo B CbOTBETCTBME C YC/I0BMATA Ha To3m [Jorosop.

8.2. WU3patenaT npepoctaBA Ha KAMeHTa BCUMYKM HEOBXOOMMM MHCTPYMEHTM 33 3amasBaHe CUIypHOCTTa Ha
NaeHTUOUKAUMOHHUTE OaHHM 3@ AO0CTbM, NAapTMAATa enekTpoHHu napu GIFTCARD mn Ha Kaptata u KnmeHTsT e B
CbCTOAHWE Aa KOHTPO/IMPA CUTYPHOCTTA U Aa U36ArBa HENO3BOJIEH AOCTbN A0 CBOATA NAPTUAA €NEKTPOHHU Napu Uan
KapTa. KAIMeHTbT MMa Bb3MOMKHOCT U € 3aZb/IXKEH [a Ce CBbpXKe He3abaBHO U BbB BCEKU eANH MOMEHT ¢ LleHTbpa 3a
Bpb3Ka Ha W3pmaTtens v ga vHdopmupa WM3pgatena 3a Kpaxkba, usrybsaHe WAM HE33aKOHHO MNPUCBOSABAHE WU
HEeMo3BOJIEH AOCTbMN UM Noa3BaHe HAa NaeHTUPUKAUMOHHM AaHHM 33 gocTbn, Ha GiftCard napTnaa nam Ha Kapra. Mo
Tasu NpuMYnHaA KAMEHTLT HOCK MbIHA OTFTOBOPHOCT 3@ Na3eHeTo Ha MAeHTUPUKAUMOHHMUTE AaHHM 33 AOCTbMN B TaliHa U
3a nNpeanpuemaHeTo Ha PasyMHU MepKM 33 3ana3BaHETO UM U M3bareaHe Ha 3aryba, Kpaxkba Man Heno3BoJieH AOCTbN
00 Ha eNneKTpoHHUTe napu nnm KapTtaTta.

8.3. Ako KnueHTbT M3nonsea Ycnyrata BbB Bpb3Ka C TbProBcKaTa CU AEWHOCT UKW B KA4YeCTBOTO CU Ha HOPUANYECKO
nvue, KnneHTbT npuema, 4e BCUYKWU CAYXKUTENU, NpeacTaBuTenm U Apyru, MUMawm AocTbn A0 UaeHTUdUKaumoHHuTe
AaHHKW 33 gocTbn uan go GiftCard naptuaata u/wam Kaprtata u M3BbpLIBALLM NIETEXHWU HapeXAaHWUA C NiaTeHUTe
MHCTPYMEHTMH, e Ce CMATAT 33 HaA/1eXXHO YMbJIHOMOLLLEHW Aa Ce Pa3nopexaaT ¢ eNeKTPOHHUTe napu Ha KaveHTa nnm
03 W3BbPLUBAT MATEXKHW HapeKAaHMA Ype3 BCUYKKU MIATEXKHU MHCTPYMEHTU U A3 U3MbAHABAT BCUYKM OENCTBUA, 33
KOUTO KNMEHTLT e ONpaBOMOLLEH U LWe 06Bbp3BaT NpaBHO KAMeHTa, TbProBCKUTE My APYXKECTBA, COAPYKEHUSA UM
OPpYrv CBbp3aHN lopUaNYECcKN nnua.

8.4. KnueHTtbT pasbupa n npuema, Ye BcuUKkM Kaptu, acoummpanu ¢ GiftCard naptuaata eNekTpoHHM napu Ha KnuveTa,
npeaocTaBAT AOCTbN A0 Te3U eNeKTPOHHU napu M KAMEHTHLT wWe e OTroBOpeH 32 BCUUYKWM TPaH3aKUMW WU TaKCH,
Bb3HUKHaNM OT N0/I3BaHEeTO Ha KapTuTe, acounmMpaHm ¢ naptTuaaTta My eIeKTPOHHU napu.

8.5. KnneHTHT ce cbrnacsaea aa ysegomu Msaatens ypes LieHTbpa 3a Bpb3Ka MK upes ,KoHTakTn” Ha yeb cTpaHuuaTta
Ha U3paTtena 3a YcnyraTa HesabaBHO B c/iyyai Ha u3rybeaHe, Kpaxkba, NpuMcBOABaHE UM HEMO3BOJIEHO MOJI3BaHE Ha
NoeHTUGUKALMOHHUTE AaHHKW 33 A0CTbN u/uam KapTtaTta v ga npeanpyveme BCUYKM MPEBAHTUBHU U OXPaHUTENHM
MepKuK, no3soneHn ot Ycnyrata uam U3patenda, 3a ga Hamanu pUCKOBeTe OT HEemno3BOJIEHW TPaH3aKUMKU U Bpeau.
KNMEeHTBT cbLyo ce cbrnacssa Aa yBegomu Msgatens He3abaBHO MO CbLMA HAYMH 3@ BCAKO €4HO HapylleHWe OTHOCHO
CUrypHOCTTa Ha Ycayrata, KoeTo My e m3BecTHo. KnveHTubT TpabBa ga npouyeTe Ha cavita Ha M3patena noseve
MHPOopMaLMA 3a TOBa KaK U3gaTtenaT npeanassa KnneHTta ot M3amama.

8.6. M3paTenaT moxe Aa npeyctaHOBM U3MON3BAaHETO HA MAeHTUOUKALMOHHUTE AaHHM 33 AOCTbN, BKAUYUTENHO A3
6n10Kknpa KapTaTa, aKo MNoao3upa, Ye CUTYpPHOCTTa MM MOXKe Aa e buna KoOMNpomeTupaHa, WauM 4Ye e WMMano
Heynb/HOMOLLEHO M3NO0A3BaHe AU U3MaMa.

8.7. KNMeHTbT moXKe Aa Noucka OTO/MOKMpaHe Ha NAaTeXXHUTe MHCTPYMEHTW MAWM Ha napTuaaTa uypes LeHTbpa 3a
Bpb3Ka uau 4ypes ,KoHTaKTM” Ha yeb cTpaHuuata Ha WM3gaTena 3a Ycayrata. Uspatenat we ysegomm KnueHta
npeABapuTeNHO, UM AKO TOBA HE € Bb3MOXKHO, BegHara cnes, CNMpaHeTo Ha U3N0oA3BaHEeTO Ha MAeHTUPUKALNMOHHUTE
AaHHM 32 4OCTbN MAKM Ha KapTtaTta u/man GiftCard naptuaarta, Nocoysaitku NpMUMHUTE 33 CNMPAHETO, OCBEH aKo TOBa
npepoctaBaHe Ha WMHPOpMaLMA e KOMMNPOMETUPA PasyMHM MEPKU 3@ CUTYPHOCT MAM MO HAKAKbB HAUYUH e
He3aKoHHO. M3paTtenaT e akTMBMpa OTHOBO MAeHTUOUKALMOHHMTE AaHHM 33 JocTbn uan KapTtata u/unm Giftcard
napTuMaaTta, Uau e npeaoctaBn Ha KnveHTa HOBM aKTUMBHM UNAaeHTUOUKALMOHHM AaHHM 3@ AOCTbN MAM HoBa KapTta
Bb3MOXHO Han-6bp30, cies KaTo NPUUMHKUTE 33 CNUpaHeTo 6bAAT NpemaxHaTh U Npu ycnosue, Ye KAMEeHTbT U3NbIHK
cBOMUTe 3aabaKeHuAa Kbm UN3paTens.
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9. NoseputenHoct 1 JINUHU AaHHU Ha KnueHTa

9.1 3a uHPOpMaLMA OTHOCHO NPaKTUKATA Ha M3aaTena 3a 3awmTa Ha AIMYHUTE AaHHU, MoAA npoyeTeTe MonnMTUKaTa 3a
noBepuTeNHOCT Ha M3gatena Ha yeb cTpaHuuaTta Ha Uspatena 3a Yeayrata. KAMEHTBT MoXKe fa NOUCKa eNeKTPOHHO
Konue Ha MonuTMKaTta 3a NOBEPUTENHOCT Aa My 6bae nsnpateHo B PDF dopmat KaTo ce cBbpKe ¢ M3pgaTens upes
,KOHTaKTN“ Ha yebcalita Ha U3gaTens 3a Ycayrara.

9.2 KAneHTHT ce cbrnacasa ¢ M3NOA3BaHETO Ha JInyHuTe My AaHHW B cboTBeTCTBME C [MoAnTMKaTa 3a NoBepuUTenHOCT
Ha U3paTtens.

9.3 UgeHTndumkauma n Bepudukauma Ha KnmeHta; Mepku NpoTMB U3NUPAHETO Ha Napw:

(a) KnneHTbT pasbupa u npuema, ye UspatenaTt npegnara v NpoabaXKasa Aa npeanara Ycayrata Ha KnveHTta npu
ycnosue, ye KAMeHTbT yA0BNETBOPU BCUYKM HASAEKHM MPOYYBAHUA U NPOBEPKM 33 MAeHTUPUKauus, kouTto NspaTtena
MOXe Aa U3BBPLWMK M NpU ycaoBue, Ye KANMEHTbT U3NbAHM U3MCKBAHUATA Ha M3pgatensa, KapTtoBuTe opraHusauuu u
perynaTMBHUTE MEPKM NPOTUB U3NMPAHETO Ha napu. [poBepKuTe 3a MAEHTUDUKALMA MOXKe Aa BKAKOYBAT NPOBEPKU
Ha KpeauTHOTO CbCTOAHME, NPOBEPKM CpeLly M3NMPAHETO Ha Mnapu, M3UCKBAHM OT CbOTBETHOTO 3aKOHOAATE/CTBO,
NpOBEPKM, WM3NCKBaHM OT KapToBuTe opraHusauuu, obcnykeawwm Kaptata, U NPOBEPKM 3@ M3NbAHEHUE HaA
CbOTBETHUTE PEry/NaTopHU W3UCKBAHWA. KAMEHTHT e OKaxe W3UANO0 CbAeWlcTBMEe, NOUCKaHO oT W3gatena 3a
NPOBEXJAHETO Ha TakMBa NPOBEPKM M 33 CNa3BaHETO Ha M3UCKBAHUATA 3a MEpPKUTe cpelly MU3MUpaHeTo Ha napw,
BK/IIOYMTE/IHO e NpeAoCTaBM TaKaBa AOMbJHUTENHA WHPoOpmauMAa 3a perncTpaumsa WaM 3a MpoBepkaTa Ha
naeHTnduKauma, Kakeato M3pgatenat moxe Aa U3ncKa No BCAKO BpeMe.

(6) KnueHTbT AaBa cbrnacneto cvu Mspatenat ga cnofens ¢ TpeTU Anua M Aa NoJsydaBa OT TPeTU Anua, B U U3BBH
Esponelickoto MKoHoMUuecko MpocTpaHcteo (ENM), 1 AOKONKOTO e pa3pelleHo OT 3aKoHa, MHpopmauus 3a KnneHTa,
B TOBA YMUC/O NIMYHU AAHHU, KAKTO Ca onpeesieHNn B CbOTBETHOTO 3aKOHOAATENCTBO 3a 3alMTa Ha IMYHUTE AAHHWU, C
uen Ns3patenat ga u3BbpLIBa NPUIOKMMUTE HAANEXKHM NPOYYBAHUA U naeHTUDMKaumMA, n KAMeHTbT ce Cbrnacaea, ye
TpeTuTe CTPaHM MoraT Aa 3anassaT cnoesieHaTa no T03u HauyMH nHdopmaums.

(8) HeynoBneTBOpsABaHETO Ha YCNOBMATA B TasW Knaysa, BKAKOUYMTENHO TOBA, Ye KAMeHTLT TpsabBa Aa npesocTaBu
nouckaHata ot U3gatens nHPopmaumsa, 3a Aa MoxKe M3patens ga u3BbpwKM UAEHTUOUKaALMA M BepudUKauma Ha
KnueHTa nnaun ga onpeaenu cnasBaHeTo Ha M3NMCKBAHUATA 33 MepPKUTe CpeLLy U3NMPaHeTo Ha Napu, MOXe Aa goseae
[0 He3abaBHO cnMpaHe Ha M3Mo0/3BaHETO Ha Ycayrata u/MaM cblio A0 nNpekpaTaBaHe Ha Tosu [orosop 6e3
npeaussectue Ao KaveHra.

10. No3BoneHu TpaH3aKumu 1 NoanTuUka Ha AONYCTUMOCT

10.1 KnueHTbT MoXe Aa u3nonssa Ycayrata Ao6poCbBECTHO M B CbOTBETCTBME C PYHKUMOHANHOCTTA Ha YcayraTta,
KaKTo TA e ypefeHa B yebcawTta 3a YcnyraTa, B CbOTBeTCTBME C ynoTpebata Ha KapTaTa, KakTo e onpegeneHa oT
KapToBaTa opraHuLauma u B CboTBETCTBME C TO3M [Jorosop.

10.2 3abpaHeHo e Aa ce non3ea Ycayrata B HapylweHWe Ha [loroBopa MAM 3a KakKBUTO U A3 € APYrYM HE3AKOHHU Lenn
BK/IIOYUTEIHO HO He CamMO M3MaMma, NpaHe Ha Napw, YKPUBaAHE Ha OaHbUU WKW APYrM HE3aKOHHW AeWHocTTu. Mo
KOHKPETHO, KAMEHTBLT Npu KaKBUTO U Aa e 06CToATENCTBA HAMA Aa Mon3Ba Yc/yrata 3a AeWHOCTUM UK TPaH3aKLuMy,
KouTo, 6€3 aa ce orpaHMYaBaT C TOBA, BKAKOYBAT WM MOTaT A3 BKAOYAT HAKOE OT CIe4HUTE Hella:

(a) HapywasaHe Ha Jorosopa (BKAOUYUTENHO, HO HE CaMO, NPeAOoCTaBAHE Ha HEBEPHMU AaHHWU 33 CAMONMYHOCTTA KaTo
banwmnBso Mme, uMmenn agpec, MHOXKeCTBO TenedOHHM HOMepa AW APYrM AaHHM C Len 13bsarsaHe Ha OrpaHUYEHUATa,
nocrtaseHu ot Uspatens); nunm

(6) HapywaBaHe, Ha KOMTO M Aa € NPUIOKMM 3aKOH, AOrOBOpP, 3aKOHOZATENEH AKT WM NPaBWAO (Hanpumep Tesw,
ypexaawm nnaTexXHUTe yCayru, BKAKOYUTENIHO MEPKUTE NPOTUB M3NUPAHETO Ha napu, 3awuTa Ha notpebutens,
HEeNoANHATa KOHKYPEHLUMA, aHTU-AUCKPUMULMATA, Xa3apTa, 3abayKAaBallo peknamupaHe, He3aKOHHA TbpProBua UAK
pa3msaHa Ha CTOKM 1 YCAYrYM CbrNacHO BCUYKMU NPUAOKUMU 3aKOHW); Nan

(8) 3noynoTpeba oT cTpaHa Ha KnaueHTa c npoueaypata No oTMAHa WM Yapakbek, npenoctaBeHM OoT HGaHKaTa Wau
KpeauTHaTa KoMMnaHua Ha KnueHTa; nam

(r) Non3BaHe Ha ycnyraTta no HauyMH, KOMTO AOBEXKAA UAN MOXKE A3 AoBese A0 ONaKBaHMA, CNOPOBE, UCKOBE, OTMAHA,
YapgKbeK, Takeu, rnobu, HapyLweHUs UAn gpyra oTroBOPHOCT Ha U3paTens, KnoHa uau NpeactasuTens Ha U3gatens;
nnn
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(&) MHMumMMpaHe Ha TpaH3aKuWMW, KOMTO MOraT Aa 6bAaT CMeTHaTWM 33 aBaHCOBO MoOJlyyaBaHe Ha napu B H6poW oT
Mpogasaun MaK 3a yeCcHABaHe Ha NOKyMNKaTa Ha eKBUBaJIEHTU B 6O (MbTHUYECKM YEKOBE, NIaTEXHN HapexaaHna 1
Ap.); nam

(e) HapyweHwue Ha aBTOPCKOTO NpPaBo, NaTeHTU, TbProBCKaTa MapKa, TbProBCKa TallHa UM KaKBOTO M Aa e ApYyro NpaBo
Ha MHTeNeKTyasiHaTa COBCTBEHOCT MM Ha IMYHOCTTA Ha M3gaTensa uam Tpeto AnLe; Uau

(»k) Non3BaHe Ha YcnyraTa BbB BPb3Ka, C KOATO U [a € Apyra HE3aKOHHA MO CbLLHOCTTA CU TPaH3aKums;

(3) NonssaHe Ha YcnyraTa 3a BcAKa npogak6a MM MOKYMKa Ha CTOKM W/MAKM YCAYrK, KOUTO He ca AOoMNyCTUMM 3a
M3paTend, KakTo ToBa e onpeAeHo Ha yebcalita Ha M3gaTena nam ykasaHo nucmeHo oT Mspatens.

10.3 HeusnbAHEHMETO HA HAKOe OT ycnosuATa B Yn. 10.2 oT [JoroBopa, Mmoxe aa foseae [0 He3abaBHO cnupaHe Ha
nonssaHeTo Ha Ycnyrata oT KnueHta, 610KMpaHe Ha cpeacTBata MO NapTMAATA €/1eKTPOHHM Napu, NPaBoTO Ha
M3paTtena ga 3aabpika cpenctsa Mo NapTMAaTa €/1eKTPOHHM napu 3a yA0BAETBOPABAHE Ha Bpeau, MOHECeHW OT
N3paTenda, nopaau HapylaBaBaHe Ha AoroBopa oT KaneHTa, uck Ha U3gatena cpewy KaneHTa, 3ano4yHaTti npoueaypu
npes KOMMNETEHTHUTE peryiaTMBHU OpraHuM wau KapToBu opraHusauMmM M A0 npeKkpataBaHe Ha [orosopa 6e3
npenBapuTenHO ulsectue oo Knmenra.

11. Takcu 3a Yenyrarta; Takcu 3a 06meH Ha BanyTa

11.1 UspaTenaT we Hauucnaga Ha KaveHTa Takcu 3a nonsBaHe Ha Ycnyrata, onpegeneHu B TapudaTa, BKAKOYUTENHO
TaKca noagpbrKKa, KOATO ce Npucnaga oT CbxpaHaBaHaTta cyma B KapTaTa, KakTo e onpegeneHo B Tapudara. Tapudara
MOXKe Aga 6bae NpoMeHsHa oT M3aatens eAHOCTPAHHO C 2-meceyHo npeamssectre go KameHTa. AKTyannsnpaHeTo Ha
Tapudara we 6bae nybavMkysaHo Ha YebcaliTa M KamMeHTHT Wwe 6bae HaanexHo yBeaomeH cbobpasHo Jorosopa. B
onpeaeneHn cayyam MHCTUTYUMATA, NPMemMalla NaalWaHeTo,, MOXKe 43 HauMcAABa Takca Npu naaliaHe Ha cymaTa 3a
€/eKTPOHHM Mapu 4Ypes3 KpeauTHa/mebutHa KapTa, B 3aBMCMOCT OT KapTaTa, KaTo TakcaTa 3a TOBa naljaHe ue 6bae
o0b6aBeHa Ny6AMYHO OT Tasn MHCTUTYLMA..

11.2 NnaTexkHWUTe onepaummn c KapTtaTa, HanpaseHu BbB BanyTa pas/iMuyHa OT BajyTaTa Ha usgageHaTa KapTa, we
6baaT KoHBepTUPaHU OT M3gaTtens upes HauMcnABaHe Ha Takca 3a o6MAHA Ha BanyTa, M3paseHa KaTo onpeaeneH
NPOUEHT Hag, AeWCTBUTeNHMA OBMeHeH Kypc, npuaaraH OoT cbOoTBeTHaTa KapToBa opraHusauus 3a OeHS, B KOMTO
nnaTe)kHaTa onepaums e U3BbpLieHa, MMHaNa Npes KAMPUHT UaK npes ceTbameHT ¢ KapTosaTta OpraHusaums. TakcaTa
3a 0o6Ama Ha BasyTa e nocoveHa B Tapudarta u e cbbupaHa oT M3gaTtena. BcuukmM Takeu wie ce HauucnasaT Ha KaveHTa
BbB Ba/lyTaTa Ha u3gageHaTa Kapra.

11.3 KnveHTbT pasbupa u ce cbrnacAsa, 4e M3gatenart Mma npaso Aa ce YAOBAETBOPM He3abaBHO WOM CTaHaT
N3MCKYEMU BCUYKM 3a4b/KeHNa Ha KnneHta kbm M3gatens no t1o3m [lorosop nam Apyru 3agb/iXeHns Kkbm M3aartens,
KaTo AebuTvpa MAM M3TErNM OMPEKTHO MapuuYHKM CPeacTBa, MO NapTuaaTa eneKTPOHHM napu Ha KaueHTta wau
npucnagHe oT CBOM HeusnaaTeHM NapuyHM 3a4bMKeHNA KbM KAMEeHTa, KakTo U upes gebutupaHe namn sagbikasaHe
Ha GiftCard KapTata. M3gaTenar we ysegomm KaneHTta 3a OCHOBaHMETO, CymaTa M Basibopa Ha TO3U BMA, OnepaLuu.

12. O6paTHO U3KynyBaHe Ha e/IeKTPOHHU Napu

12.1 KnneHTHT MMa NpaBo Aa NOMCKA IMYHO OT U3aaTena Aa U3Kynu YacT uau Leama HaandeH 6anaHc Ha eNeKTPOHHM
napu, Npucnagalikv BCUYKW MPUIOKMMWU TaKcu (06paTHO M3KynyBaHe). KAMEHTbT MOXKe ga HanpaBWu TOBA JIMYHO,
nonbaBaku U Nogasaikn NckaHe 3a M3KyNyBaHE Ha €NIEKTPOHHWU Napu Ype3 UMeN OT eNeKTPOHHMUA aZpec, AafeH OT
KnneHTa npu ckntouBaHeTo Ha [Jorosopa unu B oduc Ha UN3patens.

12.2 MNpu ycnosBme Ha ycnewHO NpPUKAOYBaHe Ha npoueaypaTa 3a MEpPKUTE NPOTUB U3NUPaHE Ha Napu, NPOBEpKM 3a
M3MaMa M ApYrM He3aKOHHU AEeMHOCTWU, MPUIOKMMU OT CTpaHa Ha M3paTtena 3a BCAKO eAHO UCKaHe 33 obpaTHo
U3KynyBaHe, M34aTenAaT wWwe U3Kynu cymaTa Ha HaZIMYHUTE eNeKTPOHHM Napu, HaMmasieHa CbC CymaTa Ha NpUAoKnumuTe
TaKCK, KaTo TaKca 3a 06paTHO M3KynyBaHe, nocoyeHa B TapudaTa nam Takcata 3a 06MaHa Ha BaslyTa, ako MMa TaKasa U
€BEeHTYa/IHO TaKcK 3a BaHKOB NpeBoA MK NaalaHe B 6poit. UspaTenar Wwe nHuuMmMpa Npesos Ha ocTaHanaTa cyma no
b6aHKoBa cmeTKa Ha KnuneHTa, nocoyeHa oT KnveHTa, KoAaTo Tpabea Aa e B CblyaTa Ba/yTa KaTo BasyTaTa no naptuaaTta
Ha n3gageHuTe eNeKTPOHHM napu.
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12.3 U3paTenAat He HOCU OTrOBOPHOCT 33 HEMpaBW/HO W3BbPLUEH MPEeBOJ, Bb3 OCHOBA HA rpelHa WM Hemb/Ha
MHbopmaLmaA. U3[aTensaT He HOCUM OTrOBOPHOCT 3a 3abaBsAHe Ha M3KYNyBAaHETO HA €/IeKTPOHHW Napw, Korato To ce
ODbJ/IKM HA y4aCTMETO Ha TPETO ZiMue B NPEBOAA Ha U3KYMeHUTe napu.

12.4 KnueHTbT He MOXe Aa U3MCKBA M HAMA MNPaBO HAa WM3KyMNyBaHe Ha e/IeKTPOHHM Napu, ako HAMA HaNUYHU
€/1eKTPOHHM Napu NOpaAn KakBaTo M Aa € MpUYMHA WM cpeacTBaTa He Ca AO0CTaTbyHM Aa MOKPUAT TaKcuTe 3a
M3KynyBaHeTo.

12.5 AKO OCTaHana cyma OT eNeKTPOHHM Napu He MoXKe aa 6bae M3KyneHa cbrlacHo Touka 12.1, KaneHTsT MMma npaBso
B CPOK OT wWecT (6) roavHu cnen npekpaTaABaHe Ha [loroBopa 4a NMOMCKA M3KyMyBaHe Ha UAfaTa oCTaHana cyma
cbrnacHo Jloroeopa, cief, KOeTo BCUYKU OCTaHa/IM eIEKTPOHHUTE Napu Ha KaneHTta ctaBaT cobcTBeHOCT Ha M3aaTens.
3a uenute Ha yneH 12.5 [loroBopbT ce NpekpaTaABa, KOrato KNMeHTbT He MOXKe rnoBeye fa U3N0/3Ba eNeKTPOHHUTE CH
napu 3a nnatexHu onepauun ypes Kaprtata. BcAKo M3KynyBaHe CbrnacHo To3u yneH 12.5 e npegmert Ha ycnewHoTo
M3BBbPLUBAHE HA MPUAOKMMM MPOBEPKM CpeLly U3NUPaAHEeTO Ha Mapu, M3mama W ApYyrM HE3aKOHHM AeNCTBUA U
KnneHTbT Nnpuema ga npenocrasy NouckaHaTa oT M3gatena nHbopmauma 3a U3BbPLUBAHETO Ha Te3n nposepku. Huwo
B TO3M YJIeH He orpaHMyasa NpasBoTo Ha M3paTena Aa npekpatn [loroBopa CbrnacHo ApyruTe Kaaysu no tosum [lorosop
Wnu pasnopenobuTe Ha 3aKOHa.

13. OTroBOPHOCT Ha K/NEHTa

13.1 KAMeHTHT, KOMTO AeicTBa B KaYecTBOTO Ha MoTpebuTen, we HOCM OTFOBOPHOCT 33 BCUYKM 3arybu, npeTbpreHu
BbB BPb3Ka C HEMO3BOJIEHWN TPAH3AKLUMWN B pe3yaTaT Ha u3rybeaHe nau kpaxba, ako KAMEHTHLT He e ycnana Aa 3anasu
NepcoHaNN3MpaHNTE 3aLUTHU XapPaKTEPUCTUKM HA NIATEXKHUA MHCTPYMEHT, A0 pa3dmep oT 150 EBpo. KnmeHTsbT, KOMTO
He e geWncTBan B KAa4ecTBoTO Ha MNoTpebuTen, we HoCK OTrOBOPHOCT 6e3 orpaHMYeHMe 32 BCUYKM 3arybu, npeTbpreHm
BbB BPb3KA C HEMO3BOJEHWN UM TPELUHN TPAH3aKUMKM B Pe3yNTaT Ha U3rybeH WA OTKpPaAHaT NaaTeXeH MHCTPYMEHT,
WAW FPELLHO NAaTeXHO HapeXaaHe.

13.2 HesaBucumo ot ropHoTo, KaneHTsT, KOWTO nos3Ba KapTaTa, Wwe HOCKM NMb/iHA OTTOBOPHOCT 3@ BCUYKM MOHECEHU
3arybu, NOpoAeHN BbB BPb3Ka C HEMO3BOIEHW TPaH3aKLMKN 1/MAK BCUYKM Bpean, He3aBUCUMO OT cymata Ha 3arybute
W BpeauTe, ako TOM e AeMCTBa USMaMHO, MU He € U3MbJIHWA HAKOE OT 3aZib/IXKeHUATa cu, NnpomsTnyam ot orosopa
WAW 3aKOHa Mopagy YMUCHA uan rpyba HebpexKHOCT, BKAUUTENHO 3af4b/KeHMeTo Ha KnueHTa ga cbxpaHsABa Ha
curypHo macto NaeHTMdmMKaLUMOHHUTE CU faHHM 3@ JOCTbI.

13.3 KnMeHTbT MMa NpaBo Ha obesweTeHne (M3KAUYBAMKMU TaKCUTE U INXBUTE B C/ly4au, KoraTto KnneHTuTe He ca
MoTpebutenn) sa NnoHeceHUTe OT Hero 3arybu BbB BPb3Ka C HEMO3BOAEHM UM HENPABUAHW TPaH3aKLUW, U3BBbPLIEHN
cnen kato KnneHTtoT e yBegomun Uspatensa 3a HEMO3BOJIEHUTE MAM HENPaBWAHWUTE TPAH3aKLMKM MpU yC/oBUE, Ye
yBE€4OMJIEHMETO e HanpaBeHo He3abaBHO B AeHs, B KOMTO KapTaTta Ha KaveHTa e 6unia gebutmpaHa uam B pamKkute Ha
7 (ceaem) aHu cnep ToBa, a B ciyvan, ye KnmeHToT e MoTpebuten He No-KbCcHO OT TpuHageceT (13) meceua cneg
fJaTaTta Ha pebutnpaHe. UsgatensT, cnen monba Ha KaveHTa, e NoNoXKM yeuama aa npocneam TpaH3akumsaTa U ga
ysefomu KnmeHTa 3a pesyntaTa. Korato KAMeHTbT Mma npaBo Ha obeswweteHne, N3aaTenar we Bb3CTaHOBM CyMmaTa Ha
HeOTOpM3NPaHUTE TpaH3aKUMW cnef npucnafjaHe Ha CymaTta 3a HauyucneHuTe Takcu cnopes TapudaTa, KaTo
Kpeautnpa KaptaTta Ha KnneHTa.

13.4. KnueHTDbT ce cbrnacsasa Aa obeswetn 1 Aa He NPUYMHABA Bpeau Ha M3paTens, MponsTMUaLLm OT BCAKAKBM 3aryom
unn otpuuateneH 6anaHc no KapTtaTa, B pe3ynTaT Ha BCAKAKBU UCKOBE, MPETEHLMMU, UCKAHWA, 3a4b/IKEHUA, CbaebHM
pelweHna, Bpeau WAW pPasxogM, BKAKYUTEIHO HO He camo Bpegu, npeTbpneHu OT M3paTeAa BbB Bpb3Ka CbC
CbAbPKAaHNETO Ha 3asBeHMA Au3aliH Ha KapTa no lNporpama White GiftCard (Hali-o6uwo, ,WUck”, ,Uckose”), KouTo
MN3paTenat moke No BCAKO Bpeme Npes nepuoga Ha genctsme Ha JoroBopa WaM B pamkuTe Ha 5 (neT) roanuu cnep,
npeKpaTABaHETO My Aa NOHece, Aa NPETbpnu, UAM NO KOUTO MOXe Aa bbae cTpaHa, B pe3ynTaTt Ha Bceku Mck: (a)
CBbP3aH C HapylwaBaHe OT cTpaHa Ha KineHTa, HeroBuTe CAy>KuUTenu, NpeacTaBuTeNn U NOAN3NBAHUTENN UAN TPETH
nvua, nonssalm KaptaTta, Ha KoATo M Aa e pasnopenba, Ha rapaHuUmMa UAK AeKnapauma CbraacHo To3u Jorosop wau
CblICHO npaBunaTa Ha KapToBuTe wWAM Apyrn opraHusaumu; uam (6) nopodeH OT BONEBUTE AEWUCTBUA WM
6espeinctema, rpyba HebpexHOCT, AKX ApYrM HenpaBOMEpPHM AeNCTBUA, UAM OT U3Mama, U3BbPLUEH 4YapaxKbek,
obNalH TPaH3aKuUMA, NepuoguyHO nnauiaHe, obmsaHa Ha BanyTa, NpeaBapuTesIHa aBTOpPM3aLMA, PbYHU onepauum,
3aMecTBalLM aBTOPU3aLLMWN, CUCTEMHW NOBPEAMU, UAW APYT BUL HE3AKOHHO Non3BaHe Ha KapTa Mav enekTpoHHW napu
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OT CTpaHa Ha KnuneHTa, HErOBUTE CAYKUTENW, NPEACTABUTENN WU NOSUIMBAHUTENN WU KPANHW KANEHTU, UNN TPETU
mua, nonssawm Kaprata; uam (B) nopoaeHa OT Heusnb/HeHWe Ha KNueHTa, HEroBWUTE CAYKWUTENU, NpeacTaBuTenu
WUAW NOAU3MBAHUTENN UAN KPAWHWU KIMEHTU, AW TPETU KL, non3sam KapTaTa, Aa cnasaT pasnopenbuTe, Ha KOMTO
W 03 € 3aKOH UM NPaBM0, BKAOYUTENHO, HO HE CAaMO, 3aKOHWUTE 33 MEPKUTE NPOTUB U3NUPAHETO HA NApPU, 3aKOHUTE
3a OMas3BaHe Ha [AaHHW, NpaBunaTa 3a NOoA3BaHe HA AaHHM Ha KnveHTa u Apyrv Hopmu K pasnopenbu. KnneHtwbt
npvema, Yye M3patenat Mma NpaBo Aa ce YA0BAETBOPM He3abaBHO LWOM CTaHaT M3MCKYEMMU BCAKAKBU 3aLb/IKEHUA HA
KnveHTa, Kato aebutnpa wau m3TernM AUPEKTHO NapuyHu cpeacTBa oT KapTaTta Ha KnueHTa, uav npucnagHe ot
HEW3M/IATEHN CBOM MapUYHU 3afb/iKeHUs KbM KnaneHTa. N3pgatenaT we ysegommn KnmeHTa 3a OCHOBaHMETO, cymaTa U
Ba/IbOPa Ha TO3M BMA onepaLmu.

14. NpeKpatasaHe Ha [lorosopa

14.1 [oroBopbT NpoabaXaBa Aa MMa CUNa, A0OKATO He 6bae npekpateH uMau oT KnueHTta, unm ot Uspatena B
CbOTBETCTBME C NOCOYEHUTE NO-A0NY Npasuaa.

14.2 Ako KnueHTbT McKa da npekpaTtv [orosopa ¢ U3gaTtens, KAneHTbT mMoXKe Aa ro HanpaBu HesabaBHO v 6e3 aa
6bAe TaKCyBaH MO BCAKO BpeMe, KaTo yBeAOMM M3aaTens cbracHO Kaay3uTe 3a KOMyHMKaumaTa mexay KaveHta m
N3paTtena no-gony, Kato 3akpue CBOATA MAPTMAA €/IeKTPOHHW Napu, KaTo BKAOYMTENHO nojage monba 3a obpaTtHo
M3KyMNyBaHe Ha HaNYHUA BanaHC eNIeKTPOHHK Napu (ako MMa TaKbB).

14.3 N3paTenat moxe B C/yvalh Ha pUCK OT Bpeam 3a M3gatens Aa 3a4bprKu NapuyHu cpeactsa Ha KnnenTa go 365
OHW cnep npeKkpaTtAsaHe Ha [lorosopa, 3a Aa Cce npeanasn OT pUCKOBETe 3a Bpeaum 3a M3gatena nopaan OTMEHEHU
TpaH3aKLUMK, YaparKbeK, UCKoBe, TaKcu, rNobu, NMXBU UAK Apyrn Nogo6HKU, B pe3ynTaTt Ha nosa3BaHeTo Ha Ycayrata ot
KnneHTta. KNMeHTHT Wwe npoabakum Aa HOCKM OTTOBOPHOCT 3@ BCUYKM 3a4b/IXKEHNUA, Bb3HMKHANM BbB BPb3Ka ¢ KapTaTa, B
npoab/KeHe Ha 5 (neT) roavHu cnep, cnep, nNpekpatABaHeTo Ha [loroBopa WAW cnepn 3akpuBaHeTo Ha GiftCard
naptugata unmn Kaptata. Ta3u pasnopeaba He ce npunara 3a KnveHTH, KomTo ca notpebutenm.

14.4 N3paTensaT moxKe Nno BCAKO Bpeme ga npekpatu Jorosopa c KaneHTa, 6e3 ga ro ysegomsea npesaBapuTesiHO, ako:
(a) KnueHTBLT e HapywunA, KoATo U Aa e pasnopeaba oT Jorosopa MAM 3aKOHa, UM NpaBuaaTta Ha KapTosute u apyru
opraHusauum (Mnum e geincTean No HauuH, KOMTO ACHO NOKa3Ba, Ye KNMEeHTHLT He Bb3HamepsBa UK He e B CbCTOosIHWE Aa
cnasBa pasnopeabute Ha To3n [lorosop); au

(6) U3paTenaT e npuHyAeH aa npekpaTtv Jorosopa BCAeACTBME Ha 3aKOH UKW NpaBuao Ha KapToBa opraHusauma uau
Apyra Takasa OpraHusauma (Hanpumep, KoraTo NpeaocTaBAHETO Ha YcayraTa cTaHe He3aKoHHO).

14.5 N3patenat moxe Aa npekpatv [Jorosopa ¢ AByMeceyHO Npeau3BecTUe, KaKTO € OBACTeH 33 TOBA OT 3aKOHa,
OCBEH aKO0 NO-KpPaTbK Nepuos He e yroBopeH B To3u [lorosop.

14.6 Korato JoroBopbT 6bae NpekpaTeH, BCUYKM 3aKOHOBU NpPaBa, 3a4b/IKEHUA U OTTOBOPHOCT, KOUTO KAMEHTHT 1
N3paTtenat ca umanun 1M npuaobuam no BpemeTo, Korato To3u [orosop e 6un B cuna, UAM KOUTO ca YroBOPEHU Aa
npoAabaKaT 3a HeonpeaesieHo BpeMe, HaMma Aa 6baaT 3acerHati oT ToBa NpekpaTaBaHe U pasnopeabute Ha uneH 19.6
oT [JloroBopa e Npoab/XKaT Aa ce Nnpuaarat KbM T€3W NpaBa M 3a4b/IXKEHUA 32 HEONPeAEeNEHO Bpeme.

15. OrpaHuyaBsaHe Ha MNapaHuuuTte

15.1 Ws3patenat, HerosuTe KnoHose uaum [lpeacrtaButenn He p[aBaT M3PUYHW FapaHUMW WAM  AeKnapauumu no
OTHOLEHWE Ha NpeaoCcTaBAHETO Ha YcayraTa. Mo-cneumanHo Uspatenat, Herosute KnoHoBe nau MNpeactaButenn He
OEeKNapupaT u He rapaHTMpaT Ha KnueHTa, ve:

(a) usnonssaHeTo Ha Ycayrata oT KnMeHTa e oTroBapsA Ha HeroBuUTe U3UCKBaHUA;

(6) nsnonssaHeTo Ha YcnyraTa OT cTpaHa Ha KnneHTa we 6bae HenpekbCcHATo, HAaBPEMEHHO, CUTYPHO UK 6e3rpeLlHo;
"

(8) BCcAKa MHPoOpmauma, nonyyeHa OT KnveHTa B pe3yntaT Ha M3Noa3BaHeTo Ha Ycayrata, we 6bae TOYHA MK
HagexAaHa.

15.2 Ycnyrata rapaHTMpa onpegeneHu ycnoBuA 3a 3a40BOINTENIHO KAYecTBO, MPUIro4HOCT 3a onpeaeseHa uen uam
CbOTBETCTBME C AaZEHO ONMMUCaHME CaMO A0 CTeMNeHTa, B KOATO Te ca U3PUYHO nocoveHn B Jorosopa.
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15.3 Huwo B Aorosopa n OY He 3acAra oHe3u npasa, NPOM3TMYALLM OT UMMNEPATUBHM 3aKOHOBU HOPMMW, KOUTO Ca
npepoctaBeHn Ha KaneHTa B KauecTBoTo My Ha lMoTpebuten m KouTo KNMEHTHT HEe MOXKe A3 U3MEHU AN OTMEHMU C
Aorosop.

16. OrpaHuyeHune Ha OTroBOpHOCTTA

16.1 Huwo B Jorosopa He U3K/OYBA WM OrpaHMYaBa OTFOBOPHOCTTA Ha M3aatens 3a 3arybu, oT KOATO He MoXKe Aa
6bae ocBobOAEH WM KOATO He MOXKe fa b6bAe orpaHuYeHa Mo cuaata Ha To3n [JoroBop WA MPUAOHKMMOTO
3aKOHO4ATE/CTBO.

16.2 Mpu cna3BaHe Ha ycnoBMATA Ha TouyKa 16.1 no-rope U3patenat, Herosute KnoHose wau lMNpeactasutenn, nam
JlnueHsoaaTenn He HOCAT OTTOBOPHOCT nNpea KnveHTa 3a:

() KakBMTO M Aa 6UNO KOCBEHM MM Noc/AeaBalum 3arybu, KOMTo morat ga 6baaT noHeceHn oT KnueHta. ToBa we
BK/IIOYBA MPONYCHaTM Nevandbm (NpUUMHEHM NPSAKO UAM KOCBEHO), 3aryba Ha penyTauma uam npodecMoHanHO peHome
Wnu 3aryba Ha AaHHK, NOHeceHa OT KAnMeHTa;

(6) kakBUTO M Oa buno 3arybu Unn Bpeaur, KOMTO moraT Aa 6bAaT NoHeceHW oT KnneHTa B pesyaTaT Ha:

(i) moBepue oT cTpaHa Ha KnveHTa B Mb/HOTaTa, TOYHOCTTA UM CbLIECTBYBAHETO Ha KOATO U 3 € peKnama waun B
pe3ynTaT Ha B3aMMOOTHOLUEHMA WM TPaH3aKUuMAa mexay KAneHTa M HAKOW peknamogatesn WUAM CMOHCOop, YMATO
peknama e nokasaHa B YcayraTa;

(i) npomaHa, KoATO U3gaTenaT moxKe Aa Hanpasu B Ycayrata, WM OKOHYATENHO WM BPEMEHHO MpPEeKbCBaHE Ha
npeaocTaBAHETO i (UK Ha oTAeNHU GYHKUMK OT Hen);

(iii) Hem3anpaBHoCT Ha YcnyraTa;

(iv) wnstpuBaHe, noBpe)KAaHe WAW HeyCnewHO CbXPaHABAHE Ha KOMYHUKAUMOHHM [aHHM, MNOAABPMNKAHWU UK
npeaasaHu oT KAneHTa npu n3non3saHeTo Ha Ycnyrata uam upes Hes;

(v) HeBB3MOXKHOCT Ha KnneHTa aa npegocTtasu Ha M3paTens TouHa MHPOpPMaLMA 3a CBOATA NapTUAA eNeKTPOHU napu;
7

(vi) n3anonseaHe Ha YcnyraTa oT KAneHTa uamn TpeTu anua ¢ uen M3amama;

() BcaAka KomneHcaums 3a TaKCU UKW NINXBU, HANIOXKEHU UAN HAYUCAEHW Ha KAMEeHTU, KouTo He ca MNoTpebutenu, B
pes3ynTaT oT HeU3NbJHEHWE AN HETOYHO U3MbAHEHME HA NIaTeXKHa onepauuma.

17. NpomeHu no florosopa

17.1 KnneHTbT ce cbrnacasa, vye M3patenaT moXe Aa M3MeHA nepuvoauyHo [loroBopa. Korato Te3sn nsmeHeHusa He
B/IMAAT MO HeraTMBeH 3a KiveHTa HauuH, npeagaputenHaTa MHGOPMaLMA, KOATO M34aTenaT e 3aa4b/KeH Mo 3aKOH Aa
npenoctaBu Ha KnmeHta npeau cknwouBaHe Ha [lorosop, M3paTenaTt moxe Aa NpeacTaBy MPOMEHUTE C NO-KpaTKo
npegussectve. KoraTto Te3n U3MEHEHMA BAMAAT MO HeraTueBeH 3a KAMEHTA HayMH BbPXy nNpeaBapuTenHarta
nHdopmaums, Koato M3paTenaT e 3aa1bXKeH Mo 3aKOH ga npegoctaBy Ha KaneHTa npeam ckatouBaHe Ha [orosop,
KaTo Hanpumep npomsHa B Tapudarta, npomaHa B [JoCTaBYMKA Ha NNATEXKHU YCAYrU, MPOMAHA B U3NON3BAHUA €3UK,
06paTHO M3KyMyBaHe Ha €/IeKTPOHHM Napu WAW APYro NpeaBUAEHO B 3aKOHa, M3gatensaT we wmsBect KnumeHTta c
OBYMECEYHO M3BECTUE Npeam BAN3AHETO B CMA HA TE3U M3MEHeHUs Ypes3 cbobueHne Ao nmeina Ha KameHTta uam Ha
yebcaiita 3a YcayraTa.

17.2 KnneHTbT pasbupa u npuema, ye KAMEHTHT we ce cmsATa 33 Npuen U3MeHeHMATa, OCBeH akKo KAMeHTbT He
yBegomn M3paTtena 3a NPOTUBHOTO 4Ype3 M3BECTUE, KaKTo e npeasupeHo B ya. 18.5, npeau partata, Ha KoATo
M3MEHEeHUATA LWe BNA3aT B CMNa, B KOMTO c/iydan JOroBopbT We ce CMATA 3a NpeKkpaTeH 6e3 Takca 3a NpeKkpaTaBaHe no
BCAKO Bpeme npeau BAN3aHETO B CUIA HA USMEHEHUATA.

17.3 Huwo B TouKa 17 He orpaHu4asa:

(a) NpaBoTo Ha U3patena 6e3 npeaBapuTEsIHO yBeAOMSABAHE A3 OCbBPeMeHsiBa M npepaboTBa NepuogmMyHo CBoUTe
NOAUTUKN uAn aa fobaBa nepumoamMyHo HOBU (GYHKUMOHA/NHOCTWM, KOMTO MoOraT ga ce npuemaT oT KaveHTa ypes
M3M0/13BaHETO Ha Te3M HOBU PYHKLMOHANHOCTU. TakMBa NpepaboTKM MoraT Aa cTaHaT no HayuH, n3bpaH no ceoboaHa
npeueHKa oT MN3gaTtena Kato TO3M HAYMH MOXKe A3 BK/OYBA KOMYHMKaAUMA 4Ype3 nmenna uam ypes nybanKysaHe Ha
nHdopmaumsaTa Ha yebcalita Ha N3pgatena 3a YcayraTa; u
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(6) MpaBoTO Ha CTpaHMTe Aa M3MEHAT ycnoBMATa Ha Toyka 17, KoraTo ToBa M3MeHeHWe He e 3abpaHeHo OT 3aKOoHa U
ABeTe CTPaHW ca CblNACHU C Hero.

18. KomyHuKauua un nssectmsa

18.1 Ugsanata uMHbopmauma we 6bae npenoctaBeHa Ha KaveHTa WMAM ocurypeHa Mo /eCHOAOCTbMNEH HAYMH, Ha
NecHopasbupaem esuk, B AcHa U pasbupaema ¢opma 1 Ha BBAraPCKU e3UK.

18.2 TBbpaeHua, usBecTMa uam gpyrn cbobueHusa oo KaveHta moraT ga ce usnpawaT no nowa, UMenn nam ypes
nybnvKyBaHe Ha yebcaliTa Ha M3gatensa uam no Apyru pasymHU HaumHW.

18.3 UspaTtenar moxe fa ce cBbpXke ¢ KaveHTa OTHOCHO Ycnyrata ypes3 mMeToauTe Ha eNeKTPOHHa KOMYHWKauwms,
BK/IIOUYUTE/IHO (a) M3NpallaHe Ha UMEWN Ha eNeKTPOHHUA agpec Ha KnueHTa; nam (6) nybankyBaHe Ha U3BECTUA UK
cbobuwieHna Ha yebcanta 3a Ycnyrata Ha M3patens. KnvMeHTwbT ce cbrnacsea, ye M3patenaTt moke fAa m3npalla
€N1eKTPOHHN CcboblLeHnn g0 KnveHTa BbB Bpb3Ka C BCEKM BBMNPOC, 3acArall, M3MnoA3BaHeTo Ha YcayraTa oT KaveHTa,
BKtoUMTeNHO [loroBopa (M pefakummn nam U3SMeHEHUA No Hero), U3BECTUA WM PasKpMBaHe HAa MHGOPMALMA OTHOCHO
YcnyraTa v paspellaBaHe Ha nnawaHua. KOHKpeTHUTe CbobLLeHnA ce TpeTMpaT No CAeAHUA HAUNH:

(i) AoroBop®bT ce NpenocTass Ha KnveHTa Npu NpUeMaHeTo MyBbB BMA 33 OTNEeYaTBaHE;

(i) UsmeHeHwmnATa B TO3M [oroBop cnep, peructpaumsaTa ce npefocTaBAT Ypes UMeNs, U3NpaTeHo Ha MMein agpeca Ha
KnuneHTa n/unu upes yebcaiita 3a Yenyrata Ha U3patens;

(iii) OcBeH B cnyunTe, KoraTo B [loroBopa € MOCOYEHO APYro, U3BECTUE 33 NPEKPATABAHETO My Ce NpefocTaBsa ypes
UMEeIN, N3NPaTEHOo Ha UMeN agpeca Ha KnunenTa;

(iv) MHdopmaumaTa 3a HanaHca, TPAH3aAKLUUTE MW U3BAEYEHUATA We 6bae HanndHa ype3 umein, SMS mam upes
OH/IaMH poctbn o NoTpebutenckus nHtTepdenc Ha YenyraTa;

(v) UHdopmauunaTa 3a cnmupaHeTo Ha Ycayrata we 6bae AOCTbMHA ype3 umeits, SMS uam ypes oHnalH JocTbn A0
MNoTpebutenckus nHtepdeic Ha Ycnyrata; u

(vi) MIHdOpMmaLMATa 33 OTKa3 3a aBTOPM3MPAHE HA TPAH3AKLMU C /IeKTPOHHUTE Napu LWe 6bae AOCTbMHA Ypes UMeNnN
unn uypes SMS Ha TenedoHa, OT KOWTO € aKTMBMpaAHa KapTaTa, MW 4Ype3 OHNaliH fgoctbn ao MoTpebutenckus
nHTepdeic Ha YcayraTa.

18.4 KnneHTbT TpAbBa Aa 3anmasu KONus OT eN1eKTPOHHUTE CbODOLLEHMSA, KaTo MM OTMNeYaTa Ha XapTUMEH HOCUTEN UK
3anasu B eNIeKTpoHHa dopma

18.5 Bcsako m3Bectne go Mspatena no cunata Ha [orosopa TpAbBa ga 6bae usnpaTeHO C NpenopbyaHa nowa Ao
aflpeca Ha ynpasneHwe Ha Wspatena, nocoyeH no-rope B [loroBopa, U oTbenssaHoO A0 BHWMMaHMETO Ha Ekun
,M3a8aBaHe Ha GiftCard KapTtn“, ocBeH B cneaHute cnyyau:

(i) U3BecTune 3a 3aryba, Kpaxkba, HE3aKOHHO MPUCBOSIBAHE UKW HepaspelleHa ynoTtpeba uan npobus B CUrypHOCTTa
TpabBa Aa ce HanpasBu He3abaBHO B LieHTbpa 3a KOHTAKTM Ha M3zartens, Ha HomepaTa, nocoyvyeHu Ha KnveHTta ot
MN3paTena unam aa ce M3nNpati Bb3MOXKHO Hali-CKOpo Ypes ,,KOHTaKTM Ha caitTa Ha U3paTens 3a Ycayrata;

(i) 3asBKa 3a KapTa, M3BECTME 3a 3aKyMnyBaHe Ha e/IeKTPOHHM Napwu, 3asBKa 3a 0OPATHO M3KyNyBaHe Ha eNeKTPOHHU
napu u/unu npekpaTasaHe Ha [loroBopa Tpabsa Aa ce u3npatu upes , KOHTaKTM" Ha caiiTa 3a YcayraTa Ha M3gatens;
(iii) N3BecTne, ye KnMeHTLT He ce cbrnacABa C M3MeHeHMe Ha [loroBopa W enae Aa npekpaty [orosopa npeau
B/IM3aHe B CMNa Ha M3MeHeHunTa TpAabBsa Aa ce nanpatu upes ,KoHTakTM" Ha caliTa M3paTena 3a YcayraTa.

19. O6wM 3aKOHOBM yCNOBUA

19.1 3arnaBuATa Ha TOYKMTE B TO3M [lOrOBOP Ca CaMoO 3a y/IeCHEHME W He 3acAraT UHTepnpeTaumaTa UAM CTPYKTypaTa
my.

19.2 OcBeH aKo U3PUYHO He e NMocoYeHo Apyro B [loroBopa, BCUYKKM Cymu B TO3M [loroBop ce o3Ha4yasaT B neBa (BGN).

19.3 [orosopbT, BKAtoUMTENHO TapudaTta M [loAuMTMKaTa 3@ NOBEPUTENHOCT, MNPeACTaBAABaT MbAHOTO MNPaBHO
cnopasymeHue mexay KnueHta v M3pgatensa, u pernameHTMpaT M3nonssaHeTo Ha Ycayrata ot KnveHTta,bes pga ce
BKJIIOYBAT BCUYKU APYrU YCNYTU, KOUTO M34aTenaT moe ga npefocTasu Nno cMnata Ha Apyro NMCMEHO CropasyMeHue.
19.4 KNneHTHLT ce cbrnacaBa, Ye B C/yyal Ye M3aaTenat He ynpaxKHU HAKOe OT CBOMTE NpaBa MM Bb3MOMKHOCTU MO
To3n [lorosop (MM NpomsTMYaLLM NO CUIATa Ha 3aKOHA), TOBA HAMA Aa NpeacTaB/ifBa OTKA3 OT NPaBO OT CTPaHa Ha
N3paTtensa v Te3un npasa MaM Bb3MOXKHOCTU LLE Ca BCE OLLEe Ha pa3nosioxKeHue Ha M3paTens.
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19.5 AKO Ccbp C IOPUCAMKLMA Aa pellaBa OTHOCHO BbMNPOCKU, CBbP3aHU C [JOroBopa, OTCbAM, Ye HAKOA OT KnaysuTe B
Jorosopa e HeBanuAHa Mo OTHOWeHWe Ha fdafeH KnaneHT unm KnueHT, Kolto e MoTpebuten, ToraBa Ta3m Kaysa
oTnaga ot Jorosopa cnpamo KnveHTa, 6e3 ToBa Aa 3acAra ocTaHasnaTa 4act oT [loroBopa. OcTaHanuTe Kaaysu B
[JoroBopa npoabaxKasaTt ga 6b4aT BaAUAHW U NPUNOKUMMU.

19.6 UspaTenat moxe Aa NpexBbpau NpasBa U 3aA4b/XKeHuA no To3u [loroBop Ha TPeTo /nue, KOEeTO e HagNeXXHo
NMLEH3MPAHO KaTo [py»KecTBO 3a €/1eKTPOHHWU Napu, B KOWTO ciy4ait Ha KnneHTa we 6bae gafeHo npeaBapuTesiHoO
npeamnssectTue Ypes UMens, U3npaTeH Ha MMenn agpeca Ha KaveHTa B CPOK He NO-Masjiko OT ABa Mecela npeamu
0aTaTa, Ha KOATO € Mpea/ioXKeHO NPEexXBbPAAHETO Ha MpaBa M 3aAb/BKEHUA HA TPEeTOTO /Mue, KaTo B TO3M CPOK
KAMeHTbT MMa NpaBo, aKo He e CblaceH C NpeaoXKeHNTe NPOMEHU a3 NpeKkpaTn Aorosopa, 6e3 ga Ab/KK TaKcu,
HEeYyCTOMKM UAN Nog06HU 3a MpeKpaTABAaHETO HAa A0roBopa.

19.7 Bcekn UCK man cnop, Bb3HUKHanN OT [loroBopa MAuM B pe3yntaT OT NpeaocTaBAHe Ha YcnyraTa OT CTpaHa Ha
MN3patena Tpabea Hal-Hanpend fa 6bae oTHeceH Kbm M3paTens upes ,KoHTakTM” Ha caitTa 3a Ycayrata Ha M3paTens.
KnnmentvT TpaAbBa pa nogage OnnakeaHe/Manba /AMYHO, B NUCMEH BMA ACHO 3anABABalKM MPUUYMHWTE 33
»anbarta/onnakeaHero. M3patenar wie ce onvTa Aa HaMepu paspelieHre Ha KanbaTa/onnakBaHETo, B pasyMeH CPOoK
noA ycnoBsue, Yye € NnoJly4eHO ACHO U NPaBUIHO NOAAAEHO OMJiakBaHe. KNMeHTBLT MoXe Aa OTHece BCAKO OMNJakBaHe,
KOeTO He e yaoBneTBOpeHo oT WM3patens, 3a pasrnexaaHe oT lNomuputenHata KOMUCMA 3@ MJIATEXHM CNoOpoBe C
agpec: nn. ,Cnaseitkos” 4A, et.3, Copua 1000, Ebarapms, KOATO € OBAaCTEHA Aa Npeasara U3BbHCbAEOHO pelueHue
Ha CnopoBe, C KOETO M ABETE CTPaHMU TPA6BA Aa ca CbIacHM.

19.8 [lBeTe CTpaHM Ce CbrnacaBaT, Ye aBTEHTUYHOCTTA /UM TOYHOTO U3NbJHEHME Ha TPAH3AKLMUTE U ONepaununTe e
ce [10Ka3BaT C pa3nevyaTkn uam n3BnevyeHus, U3roTBEHN Uan reHepupaHm ot MHGOpPMaLMOHHaATa cuctema Ha U3patens,
KaTo Hanpumep MoTpebutenckma nHtTepdeiic 3a Yeayrata unm Yebceaiita 3a Yenyrata Ha UspaTens, KaptosaTa cuctema
Ha W3paTtena, Perncrbpa 3a e/1eKTPOHHM Napu uamn apyra codpTyepHa cuctema, usnonssaHa ot Mspatensa, KnoHose,
MpeactaButenmte Man NogUM3NbAHUTENUTE Ha M3paTena, B KQUeCTBOTO Ha perynpaHo [py»KecTBO 33 €1eKTPOHHU
napw.

19.9 foroBopbT U oTHOLWeEHMATA Ha KnneHTa ¢ U3paTena no [loroBopa ce pernameHTMpaT OT 3aKOHUTe Ha bbarapuma.

(i) KomneTeHTeH cba 3a pelwaBaHe Ha CNOPOBE MeXAy CTpaHUTe KoraTo KAMeHTLT HAMA KauecTBOTO Ha notpebuTen:
OBeTe CTpaHW ce cbrnacasat, ye BcMUYKM CnopoBe mexay TAX LWe noAnexaTr Ha pellaBaHe OT M3KAuMTenHaTa
NoACHAHOCT Ha KOMNETEHTHUTE BbAraPCKU Cbauanwa B rp. Copua. Bbnpekn To3m n3bop Ha NOACHAHOCT, KANEHTBT ce
cbrnacaea, 4Ye WMspatenAat we vMma M nNpaBo NO NpeueHKa Ha WM3patena pga npeassu UCK MAM A3 NOTbPCU
yAoBneTBopeHune no cbaebeH pea (Mam gpyr sua nomoll no cbaebeH NbT) BbB BCAKA e4Ha PUCANKLMA.

(i) KomneTeHTeH cba NpW pelwaBaHe Ha CNOPOBE MENKAY CTPaHUTe Korato KaneHTbT e notpebuten: UcKbT cpeluy
OTBETHUWK, KOWTO MMa KauyecTBOTO Ha noTpebuten, ce npeassasa Npes CbAa, B PaioHa Ha KOMTO e MOCTOAHHUAT aapec
Ha OTBETHMKA.

20. Tapuoa
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Yonyra Tawca

WsnasaHe GiftCard 5 EUR 5 ne. 10 ROMN 7 UsD
Mpeuznasane GiftCard 6 EUR 6 ne. 13 RON 8 uUsD
CnpaBkuW B MHTEPHET M KOHTAKTEH LLEHTLPR 0 EUR 0 ne. 0 RON 0 UsD
MnawaHe Ha NOC TepMuHan 0 EUR 0 ne. 0 RON 0 uUsD
MNpewsnasade Ha MNMAH 0 EUR 0 ns. 0 RON 0 usD
AxTuBMpanHe GiftCard 0 EUR 0 ne. 0 RON 0 UsD
OBcnyxeade - 3anoJyea Aa ce yabpma 6 Meceua cneqd wigasaHe Ha Giftcard camo npu | makcumym 3 EUR | MakcuMyMM 6 ne MakcuMyM 13 | makcumym 4 USD
HanW4eH OCTATLK A0 HEMDBOTO W3HEPNBaHe / meceyHo [ meceuno RON / meceuHo [ meceyHo
OcnopeaHe Ha nnatexHa onepauwA npea MasterCard wnw VISA nnaTteHuTe oT M34aTena TakcH W KOMUCWOHHKW KM MasterCard wnm VISA

HeocHoBaTenHo ocnopBaHe Ha NnaTexHa onepauxa 15 EUR 25 nB. 55 RON 20 UsD
Oebnokwpade Giftcard no nKMcMeHo MckaHe Ha KnwenTa 5 EUR 6 ne. 13 RON g8 uUsD
OBpaTHD M3KYNYEAHE HaE ENEKTPOHHKW Napw 10 EUR 20 ne. 45 RON 15 UsD
MNpesanyTUpade NpM TPEH3aKUMA B pPa3nK4YHa BanyTa oT Ta3u Ha M3AadeHaTa KapTa 1,5% 1,5% 1,5% 1,5%

JNurMuTr 3a SapeeHn eNeKTPOHHH Naph No NnaTeMeH HHCTpymedT GiftCard
MWHMMaNEH NUMMUT 33 3apexaaHde Ha GiftCard 10 EUR 10 BGN 10 RON 10 UsD
MaKcHMManeH NUMUT 3a 3apexaaHde Ha GiftCard
Mpw areHTw Ha w3naTensa 500 BGN
Caittoee GiftCards.eu, GiftCard.bg - numuTi Ha KapTa 250 EUR 500 BGN 1100 RON 330 UsD

HanbnHo MOSHTUGUUMPaHK NMUA W GUPMKU, KOWTO NNaWaT 8 ofMci H3 U3OATENA W No

B sasucuMocT oT noanucadua Pamkos Jorosop.
GaHkoB NbT.



